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EC-336 Pending staff resolution Concerned Citizen Complaint Drift
AG-Row 

Crop/Vegetables
9/1/17 Boom

Spraying top kill on potatoes on  route 1 in Blaine. Wind very high, homeowner thinks drift 

likely on  property. Application occurring at time of call to BPC at 9:15 am

Blaine

EC-333 No violations. Closed Concerned Citizen Complaint Unauthorized Application
AG-Row 

Crop/Vegetables
8/31/17 Unknown

Caller thinks someone killed her tomato and potato plants by putting something on them. Ate 

a tomato last night and got sick. Last year someone killed cucumbers and peonies. Thinks  

knows who did this but did not provide names.

Exeter

EC-295 No violations. Closed Concerned Citizen Complaint Drift from tree farm AG-Tree Crop 6/21/17 Boom

Caller has lived next to a Christmas tree farm for 35 yrs. The land where the trees are is 

leased and the grower uses backpack sprayers to make applications. Drift occurs,  Wants 

abutter to buy him out so he can move.

Searsmont

EC-309 CA-$1,000 related to line 47 Concerned Citizen Complaint License Issue Antimicrobial 7/10/17 Hand Can Allegation Service Master Elite in Saco making  unlicensed applications.  Lewiston

EC-324
Pending enforcement mtg. review, off 

target sample positive
Concerned Citizen Complaint Drift Biting Fly/Ticks 8/17/17 Powered Backpack

 Mosquito Squad got spray on customer's abutting property . Could smell, saw fog come over 

, upper lip numb.  

Cape Elizabeth

EC-396 CA-$16,500 Concerned Citizen Complaint Drift Fumigation - Crops 9/18/17 Fumigation
Company fumigated a potato field across from their house, family experienced coughing , 

burning eyes, and watery eyes. 

Washburn

EC-282 Closed inspector handled on site Concerned Citizen Complaint
spraying common ROW near 

ocean
Other 6/7/17 Hand Can

Alleges neighbor sprayed herbicide on a common deeded foot path ROW to the ocean, 

sprayed adjacent property, too close to the ocean. 

York

EC-299 CA-$900 Government Employee Complaint Storage / Disposal Other 6/23/17 Dumped and strewn
 Maine DEP conveyed report  8-10 bags of fertilizer was dumped into a wetland across from 

Elmer's barn (route 17). Possibly pesticides

Whitefield

EC-310
Closed- No violations documented from 

inspection
Government Employee Complaint

Unlic. Applicators/storage 

issues
ROW 7/14/17 Unknown

EPA region 1 conveyed call from EPA's region 1 CID. Smith Mountain Investments Co. 

Allegations: storage violation, unlic. applicators in MA./VT. Asked BPC to follow up.

Anson

EC-349 CA- $1,500 Concerned Citizen Complaint Unauthorized Application Turf/Ornamental 9/15/17 Unknown
Alleges  neighbor used pesticides and damaged caller's  property. Killed grass and damaged 

some  trees.

Belfast

EC-180
Closed- provided caller with requested 

information
Concerned Citizen Complaint Non-Target Effects Right-of-Way 10/5/16

Non-powered 

Backpack

Allegation home owner spraying roadside ROW  with Roundup and  a drainage ditch and w/i 

50-100 ft. of the ocean. Caller asked about regulations. 

Northport

EC-308
Closed no violations,  but DOT did not 

keep agreement in area
Grower Complaint Non-Target Effects Right-of-Way 7/10/17 Hydraulic

Turf Doctor  contracted by DOT for ROW on RT. 32 near organic farm. Grower concerned 

with  hay field and runoff from across the road onto cert. organic land. 

South China

EC-184 Closed - no violation found Concerned Citizen Complaint
Human Exposure / Health 

Effects
Structural 11/17/16 Unknown

Grandfather of a resident at the Shalom house in Portland thinks grandson may have be 

exposed to pesticides during applications at the facility. 

Portland

EC-190 CA-$1,600 Tenant Complaint License Issue Structural 11/7/16 Fogger

Tenant of building  PLD Groups Inc manages alleged PLD employees made multiple 

unlicensed applications to caller's apt. and other apts. for bed bugs.

Winthrop

EC-191
Inspector clarified lic. requirement. 

Applications ceased
Government Employee Complaint License Issue Structural 12/12/16 Unknown

Public health inspector with DHHS reported owner of  Tim Hortons in Calais as well as 

apartments, does  own pest control at the restaurant and apartments. 

Calais

EC-196 No violations. Closed Tenant Complaint Notification / Posting Structural 1/5/17 Unknown Lack of notification and posting alleged Auburn

EC-211
Pending enforcement mtg. review,  

violations confirmed
Tenant Complaint

Human Exposure / Health 

Effects
Structural 3/6/17

Other Non-powered 

Equipment

Allegation landlord  of apartment  in Bangor gave tenant bombs and aerosol cans for bed 

bugs. Tenant and, or tenant's  mother treated the apt., another apt. and common bathroom, 

common kitchen, and front hallway apartment #1 .

Bangor
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EC-238 No violations. Closed Tenant Complaint Other Structural 5/5/17 Unknown

Tenant suspects  Atlantic Pest Solutions, which is now Ehrlich (thinks personnel are the same 

in both companies) is intentionally introducing bed bugs in to the apartment. 

South Portland

EC-229
Found no case file, likely not transferred 

to inspector
Tenant Complaint

Human Exposure / Health 

Effects
Structural 4/3/17 Unknown

Unlicensed heat application   made to apartment for bed bugs by employee of Landlord is 

Brown House Property.  Bug Busterzz used Gentrol and Demand and sprayed caller's 

mattress. Caller sick days, unsure if pesticides or to the open septic in the basement.

Waterville

EC-272
Enforcement agenda, SCF  tenant 

permission only outd. Ap.
Landlord Complaint Unauthorized Application Structural 5/26/17 Unknown

Tenant hired Green Pest Defense to treat common area outdoors for ants. Sign posted, 

applicator told landlord her authorization not needed since tenant gave authorization.

Portland

EC-265
Need to check office for original 

inspection forms
Concerned Citizen Complaint

Human Exposure / Health 

Effects
Structural 5/18/17

Non-powered 

Backpack

Alleged Modern Pest applicator at  Helen Noreen Apts. at 51 Rainbow Road (or lane, or 

street.) in PI. Group "I"  set of buildings (top set of buildings)No advance notification. Only 

posting both sides of the road to the entry to complex. Careless around toys, strollers, bikes.

Presque Isle

EC-307 Advisory letter sent Government Employee Complaint Unauthorized Application Structural 7/7/17 Unknown
 Maine DHHS, noted containers of bed bug pesticides at inn's  laundry room. Reported to BPC Stoneham

EC-314
Inspector determined posted # 

automated vm. gives FL. #
Concerned Citizen Complaint

Notification / Posting/  # on 

sign out of service
Structural 7/12/17 Unknown

 Smithfield Resident called # on Terminix sign posted on out of state neighbor's treated 

property. No information available through #

Smithfield

EC-328 Advisory letter send, license required Government Employee Complaint
Human Exposure / Health 

Effects
Structural 8/21/17 Unknown

DHHS reported house keepers applying pesticides to rooms to kill bedbugs. Rooms are rented 

to travelers. 

Trenton

EC-345
Inspector could not substantiate use. 

Evidence SCF hired
Government Employee Complaint License Issue Structural 8/31/17 Unknown

DHHS reporting the during their health inspection at the restaurant they saw insect aerosol 

cans inside the restaurant.

Portland

EC-340
Closed- site follow up, clarified regulation 

on moth ball use
Concerned Citizen Complaint Odors Structural 9/12/17 Unknown

Danforth resident, on E. Grand Lake alleged to use moth balls outdoors. Strong odor. Danforth

EC-369
Enforcement agenda, landlord bait 

station to tenant
Tenant Complaint Laws/Policies Structural 6/11/17 Bait

Tenant reported landlord misused rodenticide at mobile home that they rent. Waterford

EC-397
 A pest. labeled for site used, no posting, 

eye protection
Concerned Citizen Complaint

Human Exposure / Health 

Effects
Structural 3/12/17 Hand Can

Allegation Termidor Insecticide misused by lic. company in a 2 unit apartment building. No 

tenants present, no notification

Brunswick

EC-258 Inspector to clarify with applicator Concerned Citizen Complaint License category Issue Turf/Ornamental 5/17/17 Unknown
Caller alleged Shane Theriault is advertising for outdoor ornamentals w/o required Outdoor 

Ornamentals Category (3A)

Presque Isle area

EC-241 Closed-inspector handled on site Government Employee Complaint Non-Target Effects Turf/Ornamental 5/9/17 Hand Can
Caller reported Lubec resident applies 2,4-D to caller's  lawn. May bring from out of state. 

Concern with potential runoff

Lubec

EC-313 Closed no violations Concerned Citizen Complaint Water Quality Turf/Ornamental 7/14/17 Boom

Caller stated that two applicators each with motorized ride on application equipment with a 

broadcast hopper in front for granular, a boom in the back for liquids, and a side mount 

hose/reel to spot spray were treating turf with all three methods. Location is The Village at 

Oceans End, 470 Main St. SW. Harbor. Definitely treated w/i 25 ft of 2 retention ponds which 

drain through a culvert under the road and into the ocean. Sprayed w/i 2 ft. of 2 garden 

service workers. Concern for water, wildlife and people.

SW Harbor

EC-316 Closed no violations Concerned Citizen Complaint License Issue Turf/Ornamental 7/24/17
Non-powered 

Backpack

Caller alleged LST landscape sending out unlic. employees to make commercial applications 

using roundup herbicide. Applications made to beds to reduce hand weeding costs. Some big 

commercial accounts where this is done.

Portland and 

surrounding area
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EC-337
Enforcement agenda, posting, records 

elements,
Concerned Citizen Complaint Drift Turf/Ornamental 9/6/17 Unknown

Caller reported two man Sports Field crew applying to turf at Quarry Hill Property across the 

street. The wind was strong and it drifted onto caller. 

Camden

EC-329 CA $21,500 plus conditions Concerned Citizen Complaint Unauthorized Application Turf/Ornamental 8/22/17 Unknown
Prior customer of TruGreen Lawn Care cancelled their service. TruGreen continued to make 

applications after multiple cancellation notices. 

Falmouth/Foreside

EC-326 Need to check if inspection requested Concerned Citizen Complaint
Occupational Exposure / 

Worker Protection Standard
Turf/Ornamental 8/16/17 Boom

Caller reported Precision Lawn Care applicators applying in windy conditions and no PPE  Caribou

EC-346 Closed no violation Concerned Citizen Complaint Non-Target Effects Turf/Ornamental 9/9/17 Unknown

Call about a misuse of an herbicide at Lucerne golf course. Apparently acres of grass were 

inadvertently killed. Caller thought this  evidence of a label violation if not also an application 

by an unlicensed applicator

Dedham

EC-381 Closed inspector handled on site Tenant Complaint Non-Target Effects Turf/Ornamental 6/7/17 Hand Can

Tenant said landlord  targeted alder but killed tenant's Queen Anne's Lace by porch and 

tomatoes, chives, swiss chard, 6 mice in a fish tank on the porch.

Jay

EC-246 Under review Licensed Applicator Complaint License Issue Unknown 5/10/17 Unknown

Caller said there is advertising of pest control services from unlicensed person. If google 

"carpenter ants Ellsworth Maine" will see  ad. 

Central Maine area

EC-315
Inspection conducted 7-19-17, issues: 

wps W/H. Train, PPE
Employee Complaint

Occupational Exposure / 

Worker Protection Standard
Unknown 7/19/17 Unknown

Allegation that employees are exposed to organic and conventional chemicals such as 

pyrethrins that the employees spray weekly. PPE is not provided, employee has to bring own 

PPE. Employee has been burned by the chemical in the past,  Pyrethrins stored in GH, 

conventional chemical stored in garage. Location of incident- 318 Readfield Ro. in 

Manchester. Complaint received from Augusta OSHA office (626-9160) on 7-18-17. OSHA 

complaint no. 30858822

Manchester

EC-227 Closed- information on regs given Concerned Citizen Complaint Water Quality Right-of-Way 4/19/17 Hydraulic
Concerns DOT sprays along Boothby Rd. /108 in Livermore including the roadside along Ford 

Brook. What are the regulations

Livermore

EC-276 Closed- no violation Tenant Complaint Other Structural 5/4/17 Hand Can

Reported that Ehrlich's technicians planting live bed bugs in apartment on more than one 

occasion.   After inspections signs of bed bugs, not before.

South Portland

EC-253 Discussed allegations with inspector Grower Complaint
Human Exposure / Health 

Effects
Unknown 5/10/17 Unknown

Caller pointed out that a Facebook page alluded to pesticide use on marijuana that was sold a  

store in Machias.

Machias

EC-303 Resolved-Finalized no pesticide applied Concerned Citizen Complaint Odors AG-Cereals and Pasture 6/30/17 Rotary
Hay field cut next to caller's  house. Now white algae fiber is being spread on the cut hay field 

about 100 ft. from the house. Strong odor, has asthma.

W. Gardiner

EC-344
Resolved-Finalized no detection on 

sample collected
Concerned Citizen Complaint Drift

AG-Row 

Crop/Vegetables
9/14/17 Fixed Wing

Caller saw a yellow plane spraying broccoli on Smith Farm land spray with booms on over 

property line and saw drift on to property. Thought agreement existed not to aerially spray

Presque Isle

EC-311 Resolved-Finalized information provided Concerned Citizen Complaint Non-Target Effects AG-Small Fruit 7/12/17 Unknown
 DEP Bangor convey a call on aerial spraying of blueberries in the Penobscot area. Same caller 

later called BPC.

Penobscot

EC-213 Resolved-Finalized CA $1,000 Concerned Citizen Complaint License Issue Antimicrobial 3/15/17 Unknown
Call about unlicensed remediation work done by Service Master Elite involving antimicrobial. Old Orchard Beach

EC-188 Discussed w/ inspector, will monitor Concerned Citizen Complaint License Issue Other 11/29/16
Other Non-powered 

Equipment

Caller said Billy & Binks Place at 66 Industrial Way (or Drive  and 28 Industrial Way , near 

Houlton airport) in Houlton are unlicensed grow facilities and are making unlicensed pesticide 

applications to the marijuana crop. Affiliated w/ Hygrow Hydroponics store on North Road 

next to tractor supply also in Houlton. William McCluskey and Steven Porter co-owners

Houlton
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EC-321 Resolved-Finalized CA $250 Concerned Citizen Complaint Unauthorized Application Other 8/8/17
Non-powered 

Backpack

Penquis employees were spraying Round Up 3 on the school grounds of AOS 43 in Lagrange, 

Maine.

Lagrange

EC-335
Resolved-Finalized DOT met for 

questions
Concerned Citizen Complaint Other Right-of-Way 8/31/17 Hydraulic

Caller reported DOT ROW route 173 in Searsmont sprayed. Too close to fruit trees, no 

notification

Searsmont

EC-302 Resolved-Finalized No violation Concerned Citizen Complaint Notification / Posting Turf/Ornamental 6/26/17 Unknown
Mainely Grass did not provide sufficient notification for an application made that same day. Sanford

EC-263 Resolved -Finalized by inspector Concerned Citizen Inquiry Notification / Posting AG-Small Fruit 5/17/17 Boom
 Notification requested from Lyle Guptill f last year. Received none last year or a recent 

application. Wants to know regulation.

Great Pond

EC-289
Inspected property, provided 

information
Concerned Citizen Inquiry

Wants info on low impact tick 

control near water.
Biting Fly/Ticks 6/15/17 Unknown

Caller has tick problem in swale area, wants to control but be compliant. What is the 

regulation.

Brooksville

EC-317
Closed no violation, customer resolved 

w/company
Customer Inquiry Non-Target Effects Turf/Ornamental 7/25/17 Hydraulic

Customer called.  Thinks insecticide application could have affected highbush blueberries. 

Question about eating blueberries

Brewer

EC-318 CA-$1,000 wrong property treated. Concerned Citizen Inquiry Unauthorized Application Turf/Ornamental 7/28/17 Boom
Caller reported  Green Thumb Lawn Service spayed a section of the lawn. Caller is not a 

customer

Brewer

EC-338 Co. Inspection done, no violation Concerned Citizen Inquiry Drift Turf/Ornamental 8/29/17 Unknown
Neighbor hires TruGreen to treat lawn. Last application on August 29. Veg. garden within 3-4 

feet, concern about possible drift to veg. Called to discuss

Clifton

EC-193 Need website review and follow up Concerned Citizen Inquiry License Issue Unknown 12/1/16 Unknown

An individual called Jan Betts and asked if any employees from a company called PIC Home 

Pro were licensed to apply pesticides in Maine. Betts found no evidence that anyone at the 

company was licensed in Maine. The company is from New Hampshire, but advertises on 

their website that they cover the southern Maine region as well as New Hampshire. the link 

to their website is: http://www.pichomepros.com/   The website lists approximately over two 

dozen Maine towns the company serves.

southern Maine

EC-201 HUD requires application, no violation Concerned Citizen Inquiry NA NA 1/20/17

Home builder built a new home in Berwick and has a buyer getting  loan through Bangor 

Savings. Builder  called for BPC input on termite inspection requirement.

Berwick

EC-208
Closed- BPC regs allow time to provide 

SDS
Employee Inquiry Other 2/24/17 Unknown

Caller asked if they need hard copies of their SDSs. They have electronic versions on the work 

site, but no printers.

Anthol

EC-207 Discussed notification and email info. Concerned Citizen Inquiry Notification / Posting
AG-Row 

Crop/Vegetables
2/14/17 Boom

Caller wants to know  rights about notification and regulations on buffers. Monticello

EC-236 Hicks rtn call w/ info. Closed Grower Inquiry Other
AG-Row 

Crop/Vegetables
4/27/17 Unknown

Call about carry over of glyphosate residues in vegetables from a field where glyphosate 

products had not been used in 10 years. 

Acton me

EC-237 Discussed notification rights w/ caller Concerned Citizen Inquiry Notification / Posting
AG-Row 

Crop/Vegetables
5/3/17 Unknown

Caller lives in Hope and is surrounded by blueberry fields and wanted to know notification 

rights

Hope

EC-230 Discussed regs. with caller. Concerned Citizen Inquiry Non-Target Effects
AG-Row 

Crop/Vegetables
4/25/17 Unknown

Called to inquire on potential impact of commercial farm possibly buying land next to a 

primarily organic farm. 

Andover

EC-278 Discussed regs. with caller. Concerned Citizen Inquiry
Human Exposure / Health 

Effects

AG-Row 

Crop/Vegetables
6/5/17 Unknown

Caller purchased home in 2017, surrounded by potato fields. Asked about impact to  family 

and property.

Sherman

EC-218 Provided caller with lab contact info. Concerned Citizen Inquiry Notification / Posting AG-Small Fruit 4/7/17 Boom
Caller concerned about  proximity to blueberry fields. Asked about notification, drift and 

water contamination. 

Hope

EC-234 Provided caller digital  EPA HTC manual Licensed Applicator Inquiry Other AG-Small Fruit 4/27/17 Unknown
Caller asked about respirator requirements when in an enclosed cab (agricultural work) Augusta
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EC-233 WPS  questions answered Licensed Applicator Inquiry Other AG-Small Fruit 4/27/17 Boom

Caller asked if the WPS medical evaluation requirement can be done on line (3M company 

has a site) and if respirator required in enclosed cab.

Ellsworth

EC-255 Info on leaching, notification provided Concerned Citizen Inquiry Water Quality AG-Small Fruit 5/17/17 Rotary
Public health officer concerned with leaching of blueberry herbicides in water. Sedgewick me

EC-257 Clarified notification rights Concerned Citizen Inquiry Notification / Posting AG-Small Fruit 5/17/17 Boom
Commercial blueberry grower bought abutting land. Asked for, did not received notification. 

Boom over caller's prop. Wants notification this year.

Great Pond

EC-205 Clarified notification rights, label lookup Apiarist Inquiry Notification / Posting
AG-Tree Crop and 

Grapes
1/31/17 Air Blast

Apiarist caller. Asked about  notification rights. Lives next to orchard in Cumberland. 

Concerned about veg. garden too.

Cumberland

EC-332 Discussed BPC right to check records Government Employee Inquiry Water Quality
AG-Tree Crop and 

Grapes
8/30/17 Unknown

Supt. of Bowdoinham  Water District explained an orchard is within this watershed.  State 

drinking water program  requires SOC testing (synthetic organics, pesticides etc.). Specific 

pesticides have to be tested for. Ask if we could get orchard applicator records from the 

orchard if he is unsuccessful. Will save several thousand dollars in testing if he knew what 

pesticides were applied this year only.

Bowdoin

EC-206 Water question- referred to DEP Concerned Citizen Inquiry Water Quality Aquatic 2/1/17 Unknown

Resident of Gateway Commons development, a 76 house community. Retention pond to 

catch and then drain runoff from the development. Possible cattail problems. Herbicides 

allowed?

Gorham

EC-228 Info on regs, pesticide near water Licensed Applicator Inquiry Buffers Biting Fly/Ticks 4/19/17 Powered Backpack Caller asked about mosquito/tick control within 25 feet of surface waters. Lisbon Falls

EC-224 Info on record keeping provided Licensed Applicator Inquiry Other Biting Fly/Ticks 4/18/17 Unknown
Caller works for Eagle Arboriculture Inc. Ask  the record keeping requirements for  fipronil 

inside boxes to attract mice to treat them for tick control. 

Trenton

EC-244 Provided info. on notification rights Concerned Citizen Inquiry
Human Exposure / Health 

Effects
Biting Fly/Ticks 5/10/17 Unknown

Caller lives 300 ft. downhill down hill from Orkin customer. Asked about rights to protect 

family, garden, animals.

Litchfield

EC-297
Gave fact sheet How to Choose Tick 

Product 
Concerned Citizen Inquiry Other Biting Fly/Ticks 6/12/17 Unknown

Question on tick control Falmouth

EC-298 Mainely Ticks gave SDS, Hick called too. Concerned Citizen Inquiry
Human Exposure / Health 

Effects
Biting Fly/Ticks 6/9/17

Caller concerned with bifenthrin use to control ticks affecting granddaughters other kids, and 

water in the area near Panther Pond.

Raymond

EC-322
Closed- proactive call in case of 

complaint
Licensed Applicator Inquiry

Applicator pro-active call in 

case there was a complaint
Biting Fly/Ticks 8/10/17

Non-powered 

Backpack

Blackstone Enterprises LLC dba Skeeter Beaters called BPC to be proactive to report a 

neighbor of a Saco customer was confrontational with use of  Essentria IC3. The neighbor 

called the police.

Saco

EC-343 Information provided lic. and notification Licensed Applicator Inquiry Non-Target Effects Biting Fly/Ticks 9/14/17 Unknown

Caller operates a MOFGA cert organic farm. Neighbor hires mosq. squad of S. Maine to spay 

for mosq/ticks. Concerned about  property/family. Asked about notification process. Thought 

people going through lic. process should be made aware of registry. Also asked if BPC could 

send someone to talk to her road assoc. on pesticide haz. for example permethrin, cyfluthrin, 

and permethrin. Plans to call C. Lay next week to discuss request. Last application Sept 12. 

Others scheduled Oct 2 and 23.

Freeport

EC-296 Provided info. on posting treated area Licensed Applicator Inquiry Notification / Posting
General Vegetation 

Management
6/21/17

Other Non-powered 

Equipment

Caller asked about posting requirements for CST on invasive plants in areas people are not 

likely to go. Bittersweet, honey suckle for example.

VARIOUS AREAS

EC-209
Case closed- no pesticide used, only a 

pair of ravens
Licensed Applicator Inquiry Other Other 2/28/17 Bait

USDA APHIS agent called for clarification of  Avitrol label Lewiston
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EC-222 No BPC lic. needed to trap animals. Licensed Applicator Inquiry License Issue Other 4/18/17 Unknown
Caller has a potential customer with a squirrel problem. Asked if BPC regs apply if only 

trapping.

Portland (possibly)

EC-226 Provided information on record keeping Employee Inquiry Other Other 4/18/17 Unknown
Caller asked what record book commercial ag. producers  were required to keep the 

application records in and if UMO's was sufficient. 

Topsham

EC-235 Provided information on 25b products Concerned Citizen Inquiry Other Other 4/27/17 Unknown
Caller asked about the regulatory  requirements for Coastal Products Co. in Lisbon to package 

her 25b pesticide. 

Lisbon

EC-232
Provided information on spill herb. 

Disposal
Concerned Citizen Inquiry Spill / Discharge Other 4/25/17 Unknown

Caller had a 1 gallon jug of roundup herbicide that split and spilled. Has spill and remainder. 

Asked about disposal.

Durham

EC-220 Clarify notification request requirements Concerned Citizen Inquiry Notification / Posting Right-of-Way 4/10/17 Hand Can
Caller wants notification when owner sprays the ROW/road that caller has an easement  to 

cross.

Green

EC-277 Advisory letter send, treated beyond PL Concerned Citizen Inquiry
Human Exposure / Health 

Effects
Right-of-Way 5/31/17 Unknown

Follow up call from same caller. Requested copy of case file from caller's earlier complaint. 

Has developed cancer.

Rockland

EC-212
Provided caller with landlord/tenant 

regulations.
Tenant Inquiry Notification / Posting Structural 3/7/17 Unknown

Caller asking about notification required to tenants and related regulation. Portland, ME

EC-243
Provided caller with notification 

requirements
Landlord Inquiry Notification / Posting Structural 5/10/17 Unknown

Rental apartment employee asked about notification requirements to tenants when SCF 

hired for structural exterior perimeter treatment .

Saco

EC-301
Provided copy of Ch. 26, and to call UMO 

extension
Concerned Citizen Inquiry Notification / Posting Structural 6/27/17 Unknown

Tenant asked for information about  bed bug treatments to apartment. Sanford

EC-198
Provided  toxicology information on 

product selection
Government Employee Inquiry Non-Target Effects Turf/Ornamental 1/13/17

Other Powered 

Ground Equipment

Question Regarding control of invasive Asian Bittersweet in coastal area Kennebunkport

EC-204
Provided lic./posting requirements for 

town BTM project
Government Employee Inquiry Other Turf/Ornamental 1/26/17 Unknown

CEO for Brunswick  asked about regs applicable to pending BTM project along recreation path 

that will be done by town employees.

Brunswick

EC-221
Toxicology information for Grubex 

provided
Concerned Citizen Inquiry Non-Target Effects Turf/Ornamental 4/13/17

Other Non-powered 

Equipment

Caller wanted to know about  use of Grubex I for Japanese beetles and potential effects on 

non-targets

Andover

EC-225
Info. to Brewer CEO on mothball outdoor 

use restrictions
Government Employee Inquiry Non-Target Effects Turf/Ornamental 4/18/17 Unknown

CEO of Brewer got a complaint about moth ball use, asked to put it in context. Brewer

EC-219
Gave reg. status of Tree-age for Brown 

tail moth control
Licensed Applicator Inquiry Other Turf/Ornamental 4/7/17 Injection

Registration status of Tree-age for Brown tail moth control Boothbay Harbor

EC-254
Applicator calling about school 

notification regulations
Licensed Applicator Inquiry Notification / Posting Turf/Ornamental 5/15/17 Unknown

Call asking what method of notification can be used by a school IPMC to provide the 5-day 

prior notification and how the 5 days are calculated. 

Brunswick

EC-242
Provided info. on regs- tick applications 

on school grounds 
Parent of student Inquiry Other Turf/Ornamental 5/9/17 Unknown

Call to get information about pesticide use on school grounds for tick problem. Kennebunk

EC-251
Round up use was 5 yrs. ago-should not 

be an issue
Concerned Citizen Inquiry Water Quality Turf/Ornamental 5/15/17 Unknown

Concerned re: Round up in well water-use was 5 to 6 years ago. Georgetown ME

EC-300
Gave info. on pyrethroids, bifenthrin,  

spray contract firm
Home owner Inquiry

Human Exposure / Health 

Effects
Turf/Ornamental 6/26/17 Unknown

Caller was concerned about bifenthrin used for ticks. Georgetown

EC-250 Information provided Concerned Citizen Inquiry Turf dieback Turf/Ornamental 5/11/17 Unknown
Caller has extensive die back to  lawn. Opposed to pesticides but due to extent of damage 

seeking information on cause and cure. 

Trenton

EC-292 Discussed SSURO process with caller Concerned Citizen Inquiry Other 6/19/17 Unknown
Caller heard information about the BPC's SSURO of a vinegar product at a GPD that did not 

sound factual. Calling  to get clarification.

Arrowsic
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EC-327 Provided info on notification rights Concerned Citizen Inquiry Notification / Posting
AG-Row 

Crop/Vegetables
8/16/17 Boom

Caller lives next to a rented field leased for agriculture. Wheat and potatoes recent yrs. Called 

to ask how to get notified. 

Presque Isle

EC-187 Notification inform. Hicks contact Concerned Citizen Inquiry
Human Exposure / Health 

Effects
AG-Small Fruit 11/23/16 Unknown

SoŶ diagŶosed with Tourette’s syŶdroŵe. QuestioŶs aďout Đhroŵated arseŶiĐ, if it has ďeeŶ 
used on the BB fields and about testing soil and/or water for it. Lives on bb land and near 

commercial bb field. Has young kids

Union/Hope

EC-217 Info on pesticide regs and use near well Concerned Citizen Inquiry Buffers AG-Small Fruit 3/29/17 Boom

Caller lives next to a blueberry field, well is w/i 20 ft. Caller is fact finding  pesticide 

regulations, set backs for spraying and what  rights are.

Hope

EC-403 Information on notification and drift Grower Inquiry Notification / Posting AG-Small Fruit 5/15/17 Boom

Organic grower abuts a strawberry grower in Bucksport. Caller asking about notification 

rights and how to address drift if drift occurs. 

Bucksport

EC-259
 day care not associated with school- 

notification NA
Licensed Applicator Inquiry Notification / Posting Biting Fly/Ticks 5/17/17 Unknown

Asking if an outdoor application to the yard of a  day care requires notification/compliance in 

Ch. 27. Day care is not part of a school system.

Wells

EC-248
 day care not associated with school- 

notification NA
Licensed Applicator Inquiry Notification / Posting Biting Fly/Ticks 5/11/17 Powered Backpack

Asked about regulations when treating for ticks outdoors at a daycare at a private home and 

if Ch. 27 was applicable.

Portland

EC-249
 day care not associated with school- 

notification NA
Licensed Applicator Inquiry Notification / Posting Biting Fly/Ticks 5/11/17 Powered Backpack

Caller asked about regulations when treating outdoors a  private daycare for ticks. Standish

EC-273
Closed- Tick included in stinging, biting 

insects
Licensed Applicator Inquiry Notification / Posting Biting Fly/Ticks 5/26/17 Unknown

Questioned if ticks are included in the "stinging, biting insects" exemptions in Ch. 27 Statewide

EC-290 Provided infor. on posting Licensed Applicator Inquiry Notification / Posting
General Vegetation 

Management
6/19/17 Unknown

Asked about posting for treating fence-line around a town basket ball / recreation complex 

(skateboard) and the posting/notification for  sidewalk same area.

Madison

EC-286
Provided inform. on pesticide use in 25 

ft. buffer
Government Employee Inquiry Water Quality

General Vegetation 

Management
6/12/17 Hand Can

Asked what  applications can be made in the 25 foot buffer next to a lake. Plan is RTU 

Roundup on red osier dogwood in the 25 foot buffer.

Portage Lake

EC-181 Provided  inform. on storage regulations Licensed Applicator Inquiry Storage / Disposal Other 11/2/16 Unknown
Requested copy of Ch. 24 and Ch.10 to review definitions major/ minor  pesticide storage 

facilities. 

Presque Isle

EC-260
Provided info on Ch. 29  and commercial 

applications
Concerned Citizen Inquiry Water Quality Other 5/18/17 Unknown

President of a lake association in Norway for 4 lakes. Problem w/ yellow iris within the shore 

zone. DEP said to call us to ask about regs.

Norway

EC-330 Provided info on status of a pesticide bill Concerned Citizen Inquiry Laws/Policies Other 8/28/17 Not Applicable
Caller asked the status of the bill submitted allowing the state to  preempt local pesticide 

ordinances.

N. Berwick

EC-347
Provided info. on licensed applicators to 

treat poison ivy
Government Employee Inquiry Schools Other 9/25/17 Not Applicable

Request for a list of commercial applicators, Limington area, poison ivy on school grounds at 

the H.B Emery School which is part of SAD #6. 

Limington

EC-281
Clarified roadside ROW exempt for 

notification
Licensed Applicator Inquiry Notification / Posting Right-of-Way 6/7/17

Other Powered 

Ground Equipment

Asked what notification is required when  spraying the roadside right-of-way Fort Kent

EC-331
Clarified how to get notification for utility 

ROW spraying
Concerned Citizen Inquiry Notification / Posting Right-of-Way 8/29/17 Unknown

Caller asked if any type of notification is required when powerlines treated. Estimated their 

house  is about 285 ft. from the power line.

Clifton

EC-185
Clarification of definition of 

Crack/Crevice application
Licensed Applicator Inquiry Other Structural 11/17/16

Other Non-powered 

Equipment

Caller asked for the definition of a c/c application in restaurants. Wanted to ensure he was in 

compliance. Product is Pyrocide 100

Lyman

EC-288
Discussed label language and toxicologist 

called too
Registry Member (non-ag) Inquiry Non-Target Effects Structural 6/14/17 Unknown

Modern notified person, person asking BPC if the products used, could affect water, cattle in 

a pasture.

Freeport
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EC-194 Provided inform. on  regulations Government Employee Inquiry Water Quality Turf/Ornamental 12/15/16 Unknown
Water district asked if local golf course uses atrazine and needed a permit and what other 

pesticides are used. 

Boothbay

EC-266
Provided  inform. on application w/I 25 

ft. of water
Licensed Applicator Inquiry Water Quality Turf/Ornamental 5/18/17

Other Non-powered 

Equipment

Caller asked about regulations related to the 25 ft. buffer around water. Lebanon

EC-264
Provided  inform. on town ordinance and 

Ch. 29
Concerned Citizen Inquiry Buffers Turf/Ornamental 5/18/17 Unknown

Question about regulations near water. He heard  pesticides cannot be applied at all in the 

town of Lebanon except for farmers. 

Lebanon

EC-261
Provided inform on ch. 29 and BTM 

approved pesticides 
Licensed Applicator Inquiry Other Turf/Ornamental 5/18/17 Powered Backpack

Call to get information about regulations and pesticides approved for BTM projects. Brunswick, Harpswell 

area

EC-268 Provided inform. on BPC drift study Licensed Applicator Inquiry Non-Target Effects Turf/Ornamental 5/23/17 Unknown

Caller leases 70A of blueberry land, grows organic berries next to the high school in 

Brunswick. School to hire lic. applic. for BTM. Caller asked if he could request they use OMRI 

approved product,
Brunswick

EC-275
Provided inform on restrictions of 

pesticide use near wells
Concerned Citizen Inquiry Water Quality Turf/Ornamental 5/30/17 Unknown

Email question- any restrictions for pesticides and fertilizers near wells. not know

EC-280
Provided inform. on notification process 

and regulations
Apiarist Inquiry Non-Target Effects Turf/Ornamental 6/6/17

Other Powered 

Ground Equipment

Neighbor hired the Flower Power Co., bifenthin to lawn. has 2 bee hives. Asked about 

notification process and concerned for well.

Poland

EC-323
Provided inform. on 25 ft. buffer near 

water.
Government Employee Inquiry Buffers Turf/Ornamental 8/16/17 Unknown

3 different state parks have a problem with geese. Does 25 ft. buffer apply to turf herbicides? Different state parks

EC-192
Provided inform. pesticide use on 

marijuana
Lawyer Inquiry Other Unknown 12/12/16 Unknown

Lawyer asked about BPC regulations related to marijuana. Maine

EC-202 Answered question on record retention Licensed Applicator Inquiry Other Unknown 1/20/17 Unknown Caller asked how long commercial application records have to be kept. Worcester, MA

EC-252
Provided  inform. on application w/I 25 

ft. of water
Concerned Citizen Inquiry Water Quality Unknown 5/15/17 Unknown

Director of the Megunticook Watershed Association asked about regs on fertilizers and 

pesticides in the shoreland zone. 

Camden

EC-279
Provided information on roundup herb. 

Calls
Licensed Applicator Inquiry Other Unknown 6/5/17 Unknown

Questioned if  BPC has been getting an increase in calls about Roundup Herbicide in response 

to recent news reports.

Augusta

EC-284 Clarified process to request notification Concerned Citizen Inquiry Notification / Posting Unknown 6/8/17 Hydraulic
Ehrlich treating  neighbor's lawn . Caller asked applicator for info and told to call office. Wants 

to know regulations  in this case.

Kennebunkport
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EC-432 Enforcement meeting agenda item Concerned Citizen Complaint
Unauthorized 

Application
AG-Cereals and Pasture 5/15/18

Caller  asked Jack Driscoll to stay off his property and not to cut trees or spray on his 

property. Driscoll sprayed not only the rock wall on the PL but about 5 ft. into caller's 

property killing vegetation, including large hardwood trees. 

Livermore

EC-552 closed no violations Concerned Citizen Complaint Notification / Posting AG-Small Fruit 6/19/18
Caller alleged no notification received, treatment within 25 ft. of lake, and round up used 

when workers present.
Bucksport

EC-498 No violation, discussed notification Concerned Citizen Complaint
Human Exposure / 

Health Effects
AG-Small Fruit 8/24/18

Caller's property abuts a Wyman's blueberry field . Chemically sensitive affected by 

sprays. Posting not done. 
Eastbrook

EC-466 No violation-closed Grower Complaint Drift AG-Small Fruit 5/7/18
Worcester Wreath on abutting property to Alexander's cranberry bogs. Alexanders thinks 

aerial applic. caused drift damage bog
Columbia Falls

EC-429 Enforcement meeting agenda item Grower Complaint Drift
AG-Tree Crop and 

Grapes
5/22/18

Called alleged  drift from Pulsifer Orchard onto Lambert's organic orchard otherwise 

known as Stanton Orchard. 
Cornish

EC-507 closed no violations Concerned Citizen Complaint Water Quality
AG-Tree Crop and 

Grapes
9/11/18

Email received from ACF employee . Call originally lodged w/ DEP. Orchard in Parsonsfield 

affecting  Long Pond.
Parsonsfield

EC-502 Closed- no violation found Concerned Citizen Complaint
AG-Tree Crop and 

Grapes
9/4/2018

Caller has been told orchard sprayer spills pesticides when on road, may be reason for 

hive collapse

EC-628
Enforcement meeting agenda item, records unlic. 

Applicators

Licensed 

Applicator
Complaint License Issue Biting Fly/Ticks 7/31/18 Alleged company is sending out unlicensed applicators, wrong property treated Gorham

EC-420 Consent agreement $750
Registry Member 

(non-ag)
Complaint

Human Exposure / 

Health Effects
Biting Fly/Ticks 5/14/18

Registry member arrived home, no notification, experienced drift from commercial 

application across the road.
Jefferson

EC-440 Repeat of  EC-441 below Concerned Citizen Complaint Unauthorized Biting Fly/Ticks 6/11/18 Unauthorized mosquito/tick application by Mainely Grass. Kittery  Point

EC-441 Consent Agreement $500, unauthorized application Concerned Citizen Complaint
Unauthorized 

Application
Biting Fly/Ticks 6/11/18 Unauthorized mosquito/tick application by Mainely Grass. Kittery Point

EC-423 Consent Agreement $500, unauthorized application
Licensed 

Applicator
Complaint

Unauthorized 

Application
Biting Fly/Ticks 5/17/18

Ed Maurais, owner of Mainely Ticks called on 5-16-18 to self- report that his applicator 

treated a property on 5-16-18 that was not a customer. 
Sanford

EC-435 Same case as above, homeowner called Concerned Citizen Complaint
Unauthorized 

Application
Biting Fly/Ticks 5/15/18

On Tuesday May 15th Mainely Ticks made unauthorized tick  application to caller's 

property. Previous owners were customer, they were not.
Sandford

EC-472
Enforcement meeting agenda item, wrong property 

confirmed by inspector (RC-1498)
Concerned Citizen Complaint

Unauthorized 

Application
Biting Fly/Ticks 7/31/18

Allegation that Mosquito S OF SM made an unauthorized insecticide application to  

property on July 31th. That application was intended for Adam Johnson residence at 5 

Wilson St. 

Gorham

EC-499 Test Case Chamberlain Concerned Citizen Complaint Drift Biting Fly/Ticks 8/31/18 fadf Gardiner

EC-506
Enforcement meeting agenda 170 unlic. 

Applications 
Employee Complaint Laws/Policies Biting Fly/Ticks 6/10/18

 Allegation Mosquito Squad of S. Maine sending out unlicensed applicators to make 

pesticide applications

Bridgton and 

others

EC-513 closed no violations
Government 

Employee
Complaint License Issue Biting Fly/Ticks 5/17/18

EPA Region one emailed BPC. Ivy Oaks thought to be sending unlicensed applicators to 

spray kids summer camps, possibly other facilities (campgrounds, resorts). 

Mount 

Vernon

EC-451
Enforcement meeting agenda item, lic. expired, 

home owner product

Government 

Employee
Complaint Buffers

General Vegetation 

Management
6/26/18

State employee was at the boat launch on the St. John River in Frenchville, herbicide 

application close to water. Variance needed?
Frenchville

EC-469
Enforcement meeting agenda item, unlic. Applic. 

Public area near water
Concerned Citizen Complaint Buffers

General Vegetation 

Management
7/24/18

Received a message  from Maine Fish and Wildlife. Allegation herbicides had been applied 

to a forested area to control invasive species. End of Catherine Drive in Scarborough and is 

next to a clam flat. 

Scarborough
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EC-394 Closed no pesticide applied
Government 

Employee
Complaint

Human Exposure / 

Health Effects
Greenhouse 3/7/18

Indoor marijuana grower set off a fire alarm. Fire/EMS chief/ two others  responded. 

mist/fog in the air. Think ProKure D applied. 
Lebanon

EC-387 Closed- lab test negative for alleged violation Concerned Citizen Complaint
Human Exposure / 

Health Effects
Other 3/1/18

Staples is growing marijuana at 2 locations. Farmingdale/Winthrop. Alleged use of Eagle 

20 pesticide on plants.
Winthrop

EC-418 closed no violations Concerned Citizen Complaint
Use Inconsistent with 

the Label
Other 5/9/18

Caller reported resident at 17 Mousam Street in Springvale, sprinkle something on the 

lawn with cat treats. Person said putting out cyanide (poison cat treats) to keep cats out.
Springvale

EC-404
Closed, explained private drinking water only 

sampled randomly on projects
Concerned Citizen Complaint

Human Exposure / 

Health Effects
Other 4/12/18 Caller's lab report shows exposure to insecticides, wants well and soil tested.

Dover-

Foxcroft

EC-474 Inspector followed up, allegation not substantiated. Concerned Citizen Complaint Non-Target Effects Other 8/7/18
Allegation made  manager and assistant manager of Tractor Supply in Waterville directed 

employees to spray pesticides on bags of feed after grain mites were found on the bags. T
Waterville

EC-494 Inspection did not confirm allegation Concerned Citizen Complaint Other Other 8/24/18 Allegation that a store was selling a misbranded fungicide. Farmington

EC-356
Enforcement meeting agenda custom blend not on 

own property

Government 

Employee
Complaint Laws/Policies Right-of-Way 10/24/17

EPA asked that Maine do a record check at Lucas Tree Portland office to check inventory 

of custom blend herbicides, purchase of same, and in general where and how they get 

them and use on power lines in ME.

Portland

EC-414
Case closed- Letter in May 2018 Board packet for 

review
Concerned Citizen Complaint Non-Target Effects Right-of-Way 10/17/17

Letter mailed to BPC concerns with ROW spraying in Waldo County. Impacts to water, 

wildlife, and people. Suggested alternatives.
waldo county

EC-484 Closed- no violation Concerned Citizen Complaint Non-Target Effects Right-of-Way 8/9/18
The caller has no spray agreement with CMP. Recently saw evidence of pesticide 

application near pasture- brown trees. Called CMP, Nicholas and Lucas to come tomorrow.
Orrington

EC-467 Closed- no actionable violations found Concerned Citizen Complaint Buffers Right-of-Way 6/23/18

About 3-4 weeks ago the town hired a local company to spray roadside ROW.  Caller has 

owned the property for 13 years but has lived there only since 2015. Old Ford PU spraying 

ROW, 1 driver, on guy in passenger seat spraying out the window with a hose and gun 

(caller firm on this point). Spayed in wetlands,  over streams, cement culverts, hit apple 

trees, by neighbor's well. First time to caller's knowledge this road sprayed. Caller 

concerned about spray practices of this company. Not a state road, it is a town road. 

Assumes town must have hired. Will sign statement about observations/concerns and 

meet inspector to point out areas of concern that were sprayed.

Oakfield

EC-468 Pending staff resolution Concerned Citizen Complaint
Unauthorized 

Application
Right-of-Way 7/10/18

CMP corridor  widened by caller's land, alleges cut over on to property. Later Lucas cut 

beyond the ROW . Now herbicide onto caller's property.
Cornville

EC-458
Determined that a no spray agreement was not in 

place- explained how to enter into one
Concerned Citizen Complaint Non-Target Effects Right-of-Way 7/9/18

Caller bought house from CMP. Said had no spray agreement CMP is not honoring. 

Herbicides: Rodeo, Arsenal, Milestone
Greene

EC-505 Inspection  did not substantiate allegation Concerned Citizen Complaint Water Quality Right-of-Way 8/27/18

Caller did not see ROW spraying but first saw evidence of herbicide spaying by mailbox, 

also along Lakeside Dr. and entire length of Route 96 to end of peninsula. Also outside 

ROW and exceed target tree height.

Boothbay 

Harbor

EC-504 closed no violations
Government 

Employee
Complaint Water Quality Right-of-Way 8/20/18 Dir. of  DEP Water Q conveyed call received. Same as line 33 above. Boothbay
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EC-353 Pending-Inspection Lawyer Complaint License Issue Structural 10/17/17
Pine Tree Legal Client  apartment in Lewiston. Alleged l.lord treated apartment for 

bedbugs. After housing authority followed up, l.lord hired commercial A.
Lewiston

EC-366 Pending staff resolution
Government 

Employee
Complaint License Issue Structural 12/7/17

On 12-5-17 a DHHS food health inspector inspected Flores Restaurant at 863 Congress St. 

in Portland. The report  (attached) notes that the owners are applying Raid and Ortho 

insecticides themselves to treat for roaches in the kitchen..

Portland

EC-350 Resolved-Finalized Tenant Complaint
Human Exposure / 

Health Effects
Structural 10/11/17

Couple lease an almost new single family home in Wells. Real E. agent handled the lease 

for owner. Modern made exterior application. Renter has auto  immune disease. Modern 

will not provide pesticide info. Agent will not provide owner contact inform. Renters do 

not want future applications.

Wells

EC-360
Pending-Inspection (cannot confirm inspection 

follow up)

Government 

Employee
Complaint License Issue Structural 10/30/17

On 10-16-17 the following email was received from DHHS:  "Complainant and family 

observed hundreds of cockroaches in the dining area, on tables and in the bathroom.  

Both juvenile and adult.  Also observed was a white powder around the perimeter of the 

inside of establishment.  Manager aware of the problem".  On 10-30-17 DHHS sent a 

follow up email providing their inspector's name involved with the case.

Anson

EC-383 No violation documented Tenant Complaint
Human Exposure / 

Health Effects
Structural 2/7/18

Caller's landlord has been applying a rodenticide bait in the code locked basement of an 

apartment bldg. Tenants do not have access to the basement. CEO has inspected multiple 

times,  landlord uses a shop vac to vacuum up to prepare.

Old Orchard 

Beach

EC-358
land lord gave hot shot- to tenants for bb control, 

enfor. Agenda
Lawyer Complaint Laws/Policies Structural 10/24/17

 Pine Tree Legal called for tenant  in Westbrook. In  2016 tenant told landlord  found bed 

bugs. Landlord gave 10 gal. jugs to tenants to control the bed bugs. Landlord resupplied 

tenants with more when ran out. Tenant moved, location not known.

Westbrook

EC-406
land lord gave hot shot- to tenants for bb control, 

enfor. Agenda, heat treat now
Tenant Complaint Laws/Policies Structural 4/17/18

Complaint 10 unit apartment Biddeford. Landlord and maint. man informed of bed bug 

infestation units back. Maint. guy gave 1 gallon container of RTU liquid insecticide to 

tenants and dir. to share. Problem persists even after some tenants applied insecticide.

Biddeford

EC-402 Closed not violation substantiated
Licensed 

Applicator
Complaint Laws/Policies Structural 4/11/18

McCreary was in process of closing the deal with a landlord in Portland to treat a 2 unit 

apartment to do an ant control. One of the tenants had a friend who McCreary thinks 

works for Orkin or Terminix who did the job before McCreary closed on it. Tenant had 

tried diatomaceous earth prior to the professional treatment. McCreary not sure if 

notification and other regulations followed or if the applicator did the job as a side job or 

as an employee of a commercial co. 

Portland

EC-444
Enforcement agenda- Cy-Kick Cs perimeter treated 

wrong house.

Licensed 

Applicator
Complaint

Unauthorized 

Application
Structural 6/12/18

Central Exter. called to self report that  a co. applicator made an exterior perimeter 

application of Cy-kick CS.
Camden

EC-510 Case closed - allegation incredible Concerned Citizen Complaint
Unauthorized 

Application
Structural 9/19/18

Allegation of unauthorized applications of pesticides, on multiple occasions, to the 

exterior and  interior of house. Orrington
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EC-493 Pending staff resolution
Government 

Employee
Complaint Notification / Posting Structural 8/17/18

Alleged interior pesticide application in the Dunkin Donuts 5 Ridge Rd. in Richmond. 

Improper posting, possible issue with application.
Richmond

EC-517 Closed allegations not confirm by inspector Customer Complaint
Use Inconsistent with 

the Label
Structural 6/7/18

Allegation Modern Pest misapplied PT Phantom 2 insecticide to the tenant's mattress and 

elsewhere in the apt. to control bed bugs.  
Rumford

EC-480 Pending-Inspection
Government 

Employee
Complaint Schools Structural 7/30/18

Application not authorized by school IPMC (Shaw), application record not provided within 

time required, applicator records incomplete. Shaw reported incident to K. Murray who 

then conveyed message to the BPC.

Harpswell

EC-491
Enforcement agenda - Unlic. friend as applicator, 

homeowner only product, Inn

Government 

Employee
Complaint License Issue Structural 8/17/18

Customer at Pleasant Mountain Inn reported bedbugs in room at Inn. Owners admitted to 

DHHS inspector that they did the pesticide treatment themselves.  
Bridgton

EC-497 Closed Clarified right to ask for information Tenant Complaint Notification / Posting Structural 8/27/18

Caller was informed of pending bed bug application. Spoke to Rent To Kill, they would not 

provide information about the application. Application will be for entire building on Wed. 

August 29th.

Rumford

EC-363 Resolved-Finalized Concerned Citizen Complaint
Human Exposure / 

Health Effects
Turf/Ornamental 11/16/17

Caller complaint earlier in year. Asking about regulations for applications  at schools, 

senior housing.  Asked BPC policy on enforcing Camden's regulations.
Camden

EC-400
Part of a larger $21,500 consent agreement settled 

with TruGreen
Concerned Citizen Complaint Drift Turf/Ornamental 4/5/18

Caller abuts TruGreen customer  In Scarborough. Thought wind was excessive at time of 

application.
Scarborough

EC-388
Enforcement agenda - condo not notifying member 

of pending applications
Concerned Citizen Complaint Notification / Posting Turf/Ornamental 3/2/18 Condo owner with lung issues not getting requested notification from condo association. Wells

EC-430 Closed- inspection found no violations Concerned Citizen Complaint
Unauthorized 

Application
Turf/Ornamental 5/24/18

Caller wants Green Thumb to stop making application near retention ponds of  Village at 

Oceans End housing development for environmental reasons.

Southwest 

Harbor

EC-431
Sampled declining trees, no pesticides detected. 

Check for inspection file.
Concerned Citizen Complaint

Unauthorized 

Application
Turf/Ornamental 5/17/18

Caller was a customer of Lawn Dawg (LD). When LD sold TruGreen, TG and others solicited 

caller to be a customer. Caller declined but TG. made a pesticide application anyway. 

Caller's young transplant trees are declining.

Falmouth

EC-425 Email to Petroski waiting for response Concerned Citizen Complaint Drift Turf/Ornamental 5/18/18 Saw neighbor applying herbicide, drifted on to my property. Augusta

EC-442 Case close, inspection did not confirm allegation Concerned Citizen Complaint Laws/Policies Turf/Ornamental 6/11/18

On 6-11-18 caller was playing golf at Oakdale Country Club in Mexico. Golfer saw  a person 

spraying chemicals on the greens, looked in the clubhouse, practice green, and other 

places, saw no signs posted at all. 

Mexico

EC-422
Closed- inspector determined application made by 

homeowner or applicator he hired.
Concerned Citizen Complaint

Unauthorized 

Application
Turf/Ornamental 10/16/17

Compagna physically removed knotweed from  customer Judy Domicile's property (likely 

it is actually in roadside ROW) last July , loamed and reseeded. Grass established well. 

Dimeceli is at 4 Thorndike Rd. in Fortune Rocks.  Grass now dead, thinks contractor hired 

who applied herbicide (Last yr. JW Booth of Alfred or Biddeford was LS 

contractor).Sprayed at 2 Thorndike rd. May all have been in ROW. About 5,000 sq. ft. 

Close to Rachel Carson Preserve. Treated area slopes to wetland.

Fortune Rocks

EC-477
Inspection found no violations, allegations 

withdrawn
Concerned Citizen Complaint Drift Turf/Ornamental 8/9/18

Caller reported that on Thursday he observed a Green Thumb lawn care applicator making 

an application at Kimball Terrace Inn. No respirator, in shorts and T-shirt. 

North East 

Harbor

EC-473
Enforcement agenda- Unauthorized hedge 

application alleged, refuted 
Concerned Citizen Complaint

Unauthorized 

Application
Turf/Ornamental 8/1/18

Caller alleged Ground Renovators (Derek LeGasse) made an unauthorized insecticide 

application to a cedar hedge for mites on Maple Lane in NE Harbor. Hedge was sprayed 3 

wks. prior by another SCF.

North East 

Harbor
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66

67

68
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72

73

EC-486
Enfor. Agenda, Lab results positive for glyphosate 

use/violation of 25' water buffer
Concerned Citizen Complaint Water Quality Turf/Ornamental 8/10/18

Allegation a weed killer has been applied multiple times to a property along the shoreline 

of  Drews Lake in New Limerick. Trees and vegetation along the shore line are now dead or 

dying. 

New Limerick

EC-470
Enforcement agenda- unlic. lawn application 

housing complex
Concerned Citizen Complaint License Issue Turf/Ornamental 7/24/18

Caller said applicator making a pesticide application at applicator's mother's apartment 

building. 
Fort Fairfield

EC-445
Enforcement agenda- Unauthorized application 

same co. as EC-473, invoice cancelled

Licensed 

Applicator
Complaint

Unauthorized 

Application
Turf/Ornamental 6/1/18

Caller said  employees from another co. have made soil/tree injections to some of his 

customers after his co. already made a treatment. The caller's employee was told that 

Derek LeGasse of Ground Renovators then made similar applications  to the same 

customers. 

not specified

EC-433
Enforcement agenda- Short notice, inspection and 

samples lab report no pesticides (bees)
Apiarist Complaint Non-Target Effects Turf/Ornamental 5/29/18

Caller said Whitney Tree has kept caller in the notification loop in recent years. Over the 

memorial weekend they were supposed to text her. Instead called about 6:15 from next 

driveway from her to notify. Covered hives about 6:20. Had 4 hives in line perpendicular 

to treated area. Two hives closest to target area (described it as the strongest)  and hive 

furthest minimally affected. Third hive in from treated area completely collapsed. 

Collapsed hive (biggest?) had a S. Portland queen (Russian descent?) Estimate application 

150-200 ft. away.

Freeport

EC-446 Closed $750 consent agreement
Registry Member 

(non-ag)
Complaint Notification / Posting Turf/Ornamental 6/12/18 Registry member reported not notice when abutting property treated by Turf Dr. Augusta.

EC-481
Randlett input- need clarification on which areas in 

condo assoc. treated.
Concerned Citizen Complaint Laws/Policies Turf/Ornamental 8/17/18

Felt lives in the Village at Stockton Harbor (VASH) condo community. 64 units, 5 board 

members. July 2018 bd. mtg. Janice Capano (landscape committee leader) said roundup 

will be used by landscape c. for weed control in turf. Felt reminded the board the 

applicator lic. requirements as clarified in 2015, Later at the August mtg., the condo 

association said ok for condo owners to apply roundup to turf. Each condo owner owns 

1A, condo assoc. owns 64A. Impossible to define which acre is yours. Felt to email BPC 

narrative to clarify the pesticide use issue there. Felt thinks turf is common area and lic. 

required.

Stockton 

Springs

EC-465 Enforcement agenda-suggest advisory letter Concerned Citizen Complaint Notification / Posting Turf/Ornamental 7/17/18
Caller walks dog, thinks treated area not sufficiently posted. Single sign was in the median 

where the Thomas point road intersects the movie theater parking lot.
Brunswick

EC-515 Pending staff resolution Concerned Citizen Complaint License Issue Turf/Ornamental 9/18/18 Alleged ulic. commercial application work. Damariscotta

EC-365 No evidence complaint received 
Government 

Employee
Complaint Other Unknown 11/16/17

Call from the complaint investigation div. of the AG's office asking if BPC received 

information/documents involving Orkin PC and billing complaint.
Kittery

EC-448 Checking into BPC response Concerned Citizen Complaint
Unauthorized 

Application
Unknown 6/14/18

Caller spoke with toxicologist,  canceled scheduled application but the company still 

sprayed  yard. Questions about effect on good insects.
Wayne

EC-439 Closed , no violation documented Concerned Citizen Complaint Drift Unknown 6/11/18
Ehrlich made a pesticide application one Kittery Point.  Caller could smell pesticide inside  

home, phone # on  sign but was not in use.
Kittery Point

EC-475 Closed , no violation documented Concerned Citizen Complaint
Unauthorized 

Application
Unknown 7/23/18

Calling that neighbor sprayed pesticides on caller's property killing vegetation. Also 

concerned with leaching to Damariscotta River, dogs, berries.   
Damariscotta

EC-459 Closed, no violation documented Concerned Citizen Complaint Water Quality Unknown 7/6/18
Saw White’s Weed CoŶtƌol tƌuĐk ďaĐk dowŶ the ďoat ƌaŵp oŶ the Duƌhaŵ Bƌidge Road, 
Newport. Foam material was running out of the truck body. 

Newport
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EC-508 Pending staff resolution Concerned Citizen Complaint License Issue Unknown 9/11/18
Anonymous complaint  chemicals being sprayed for mildew and fertilizers without 

licensing, not fair to those who get their licenses .
Orono

EC-436
Unauthorized application, sample results- no 

pesticide detected in foliage
Concerned Citizen Complaint

Unauthorized 

Application
Unknown 5/17/18

Last summer contracted w/ Lawn Dawg (LD). LD sent letter they were sold. Several lawn 

care companies solicited,  did not respond.  TruGreen made pesticide application. No 

contract. Three red maples planted in fall 2016 now declining.

Falmouth

EC-393 Closed- left message with information with caller
Government 

Employee
Inquiry Other AG-Cereals and Pasture 3/13/18

ME CES forwarded message concerning  hay. Had been sprayed with something ( gave a 

sample). What is waiting period before  feeding to horse or thrown out? 
Bangor

EC-411 Closed- discussed regulations Concerned Citizen Inquiry Buffers
AG-Row 

Crop/Vegetables
4/25/18

Sender's emailed forwarded to BPC. Asking about buffer requirements between a farm 

and  home. 
Eliot

EC-398
Resolved-Finalized discussed regs, advised to call 

CMP and MOFGA
Grower Inquiry Other

AG-Row 

Crop/Vegetables
3/27/18

Caller seeking MOFGA certification. Utility line  near Dutton Pond. OK to use water from 

the pond to irrigate his vegetables?  Asked about no spray agreements, buffer 

requirements for MOFGA. 

South China

EC-519 Resolved-Finalized clarified BPC regulations Concerned Citizen Inquiry Drift
AG-Row 

Crop/Vegetables
9/24/18

Spray potatoes within 10 ft. of caller's dog, horses,  and cattle. Caller has cancer. Wants to 

know regulations. Can smell in house when field sprayed. In past thinks spraying killed 

part of lawn. Will pull up one side of boom if home, if not keep both down.

Fryeburg

EC-401
Closed, staff discussed pesticide used in blueberry 

production
Concerned Citizen Inquiry

Human Exposure / 

Health Effects
AG-Small Fruit 4/9/18

Caller thinking about buying blueberry land in Appleton. Asking about old use of 

pesticides on land and their impacts. Issues with current use of pesticides nearby.
Appleton

EC-501
Closed-  help with rate calculation and suggested 

calling extension to confirm
Grower Inquiry Other AG-Small Fruit 9/4/18

Caller asked about the label rate for an insecticide if the lowest rate is 4oz./acre and caller 

has 12, 000 sq. ft of elderberry to treat. 
Belgrade

EC-461
Closed- recorded callers concerns and passed them 

on
Concerned Citizen Inquiry Drift AG-Small Fruit 7/18/18

Caller traveling the Smithville Road towards  Steuben. Nearby air blast sprayer  applying a 

pesticide to a blueberry field. White cloud, mist on one side of tractor was seen. Thinks 

cones placed in road and warning of spray.

Steuben

EC-454
Inspection completed, inspector clarified PPE 

requirement, no other Viol. Found

Government 

Employee
Inquiry

Use Inconsistent with 

the Label
Antimicrobial 6/22/18

Email: about ECOLAB  SaniSave  EPA registration number 6836-138-1677.  Lonza chemical 

6836-138. ECOLAB is telling the stores they can clean and sanitized their food contact 

surfaces and equipment with SaniSave alone. Asking BPC about correct label use.

Standish

EC-357 Pending staff resolution
Licensed 

Applicator
Inquiry Laws/Policies Biting Fly/Ticks 10/24/17

Caller thinking about installing Mist-A-Way automated spray misters outdoors on 

customer properties, both public(motels for example) and private. Would install the 

system and refill the tank reservoir  monthly. Asking if our regulations allow the use of this 

set up and what the requirement would be for posting the applications. Spraying  ticks, 

flying insects.

various

EC-408
Resolved-discussed Dennys River CPCA and emailed 

summary of same

Licensed 

Applicator
Inquiry Laws/Policies Biting Fly/Ticks 4/20/18 Asking if there were any Critical Pesticide Control Areas to be aware of. Machias

EC-457
Resolved-customer retracted concerns after 

reviewing communication w/ Co.
Concerned Citizen Inquiry

Human Exposure / 

Health Effects
Biting Fly/Ticks 7/5/18 TruGreen customer had concerns about how the service was provided. Scarborough
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EC-450
Closed- caller never requested notification, will in 

the future
Concerned Citizen Inquiry Non-Target Effects Biting Fly/Ticks 6/20/18

 Atlantic Turf Care spayed the yard of the neighbor across the road for ticks using a 

powered backpack. Caller ask about notification rights. 

Cape 

Elizabeth

EC-471 Closed, BPC staff answered questions Concerned Citizen Inquiry
Human Exposure / 

Health Effects
Biting Fly/Ticks 8/1/18

CES employee sent email explaining the situation that person contacted them about: 

Hired tick treatment, company sprayed  blackberry bushes,  concerned about eating them.  
South Berwick

EC-516
Closed- inspector followed up, provided info. to 

caller, no violations noted

Government 

Employee
Inquiry

Human Exposure / 

Health Effects
Biting Fly/Ticks 9/20/18

The division chief for Kennebunk Fire and Rescue emailed the BPC the following message: 

"A company sprayed  a residence in lower village for mosquitos and the next door 

neighbor complained that is was a strong odor  and they became nauseous.   Can you tell 

me what the chemical is and if they are licensed to work and use this product in Maine."

Kennebunk

EC-478
Closed- inspector followed up, no pesticide applied, 

water only in cooling fans
Customer Inquiry

Human Exposure / 

Health Effects
Biting Fly/Ticks 8/12/18

Caller was at Frisbee's Wharf 2 or 3 nights ago dining outdoors on the dock reported t 

outdoor fans made by Cool Zone, dispensing metofluthrin to repel mosquitoes. 
Kittery

EC-391 Closed- information requested and provided Concerned Citizen Inquiry Laws/Policies Forestry 3/7/18
Caller visited the Allagash region and called to ask about forest spray projects and 

regulations.
Allagash

EC-492 Closed - information provided to caller Concerned Citizen Inquiry
Human Exposure / 

Health Effects
Fumigation - Crops 8/22/18

Caller lives across from a field posted about "danger under fumigation, do not enter, 

Metam fumigant, Vapam HL soil fumigant, K-pam HL soil fumigant". Talked to grower. 

Called BPC asking if it is safe to stay in homes when this is done.

Easton

EC-361 Resolved-Finalized
Licensed 

Applicator
Inquiry Laws/Policies

Fumigation - Stored 

Commodities
11/7/2017

Use of methyl bromide to fumigate logs for export to China. Inquired about licensing--

necessary categories and other regulatory restrictions for this type of application. 

Indicated that he had contacted DEP, specifically Nick Archer, to ask about  environmental 

regulations. Archer indicated that the only concern would be direct discharge to waters of 

the state. Mullen further indicated that he was aware of USDA compliance agreements. 

BPC staff contacted Marc Cone, Director of Air Quality at DEP. Cone indicated that there 

are specific air quality restrictions for use of methyl bromide in Maine. Further indicated 

that there may be concern around emissions from treatment as well as emissions from 

the treated product. Concerns around VOCs as well as Maine's membership in the ozone 

transport region. Mullen's contact information and initial email were forwarded to Cone 

for further communication.

Augusta?

EC-399 Resolved-Finalized
Licensed 

Applicator
Inquiry Laws/Policies

General Vegetation 

Management
4/4/18

Caller asked what category he needed to spray poison ivy among rocks estimated to be 

within 20 ft. of the ocean. Also regulations when treating this close to water.

CAPE 

ELIZABETH

EC-490 Resolved-Finalized
Licensed 

Applicator
Inquiry Laws/Policies

General Vegetation 

Management
8/21/18

Called to ask if he had to be on site when unlicensed town employees made herbicide 

applications to town sidewalks
Rumford

EC-479 Closed- provided requested information
Government 

Employee
Inquiry Laws/Policies

General Vegetation 

Management
8/16/18

Town to hire VCS for c/c treatment to sidewalks, want to know posting/notification 

requirements. 

Old Orchard 

Beach
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EC-424 Closed- provided requested information
Licensed 

Applicator
Inquiry Laws/Policies

General Vegetation 

Management
5/16/18

Owner came to BPC office to ask about regulations for treating poison ivy both near water 

and not near water. This is on private property, some trails, but not open to public.

CAPE 

ELIZABETH

EC-487 Closed- provided requested information Concerned Citizen Inquiry Laws/Policies
General Vegetation 

Management
8/15/18

Caller saw 2 people on an ATV. One was driving, the other spraying  a municipal sidewalk 

in OOB. No posting, unaware until  saw them spraying. Asking BPC posting/notification 

requirements and who was spraying.

Old Orchard 

Beach

EC-489 Closed- provided requested information
Government 

Employee
Inquiry Laws/Policies

General Vegetation 

Management
8/21/18

Resident angry with side walk spraying. Calling to find out what the town's 

posting/notification responsibilities are.

Old Orchard 

Beach

EC-488 Closed- provided requested information
Government 

Employee
Inquiry Laws/Policies

General Vegetation 

Management
8/21/18 Question about posting/notification

Old Orchard 

Beach

EC-462 Closed- will use propane torch on weeds Concerned Citizen Inquiry
Human Exposure / 

Health Effects

General Vegetation 

Management
7/20/18

Caller is a caregiver to aged homeowner. Aged client plans to give roundup to handyman 

to apply to the weeds/grass in the gravel driveway. Caller asked about lic. regs. Plan now is 

to use torch on weeds.

Deer Isle

EC-464
Closed- staff discussed variance process, and to 

contact MNAP, local CEO
Concerned Citizen Inquiry Laws/Policies

General Vegetation 

Management
7/20/18

Caller has property in Cape Neddick. Canal filled in phragmites, about 100 ft. long and 

expanding fast. Army Corp. of Engineers have surveyed. About 10-12 other homeowners 

have a right to use the canal. Asking what license needed to kill the phragmites.
Cape Neddick

EC-374 Closed- provided requested information
Licensed 

Applicator
Inquiry Laws/Policies Greenhouse 1/29/18

Caller got a NOW, said corrected record keeping.  Questions about where to get med. 

evaluation form, if physical required each year, who does med. evaluation in Maine or on 

line, is dust/filter mask a respirator. 

Orient

EC-455 Closed- provided requested information
Licensed 

Applicator
Inquiry Other Not Applicable 6/27/18

Called to ask about glyphosate,  keeps hearing about it in the media, wonders if there is a 

better alternative. Looking for "true effects scientifically proven".
unk

EC-362 Closed- provided requested information
Licensed 

Applicator
Inquiry Laws/Policies Other 11/16/17

Asked about posting/notification requirement for treating invasive plants in Fort Williams 

Park in Cape Elizabeth. Trail runs through park. Not treating trail but areas in park itself.

Cape 

Elizabeth

EC-378
Closed- clarified requirement the application 

required commercial applicator
Employee Inquiry Laws/Policies Other 2/7/18 Call from RSU 18  asking if the school can make a pesticide treatment to van for lice.  Oakland

EC-407 Closed- provided requested information Grower Inquiry Laws/Policies Other 4/19/18
Corn grower asked if he needs to have medical evaluation, fit test, and training if applying 

avipel to control crows in corn. Avipel requires a respirator.
Newburgh

EC-384
Closed- provided DEP and M. Hedrich's numbers. 

Not a pesticide
Concerned Citizen Inquiry Water Quality Other 2/15/18

Field near his house is spread with gray sludge likely from Waterville Plant.  Spread on  

forage corn land, Septic leach field of neighboring house also faulty. Concerned about  

well and aquifer feeding it.

Benton

EC-409 Closed- provided requested information Employee Inquiry Schools Other 4/20/18 Caller asked how to report that  he is the IPMC for Pine Tree Academy. Freeport

EC-453
Closed- clarified regulation only applies to 

applications w/i 25 ft. of water

Licensed 

Applicator
Inquiry Laws/Policies Other 6/27/18

Applicator has a customer on a pond in Oakland. Asked if Flight Control Plus can be 

applied within 30 feet of a lake. Geese problem the customer is trying to solve.
Oakland

EC-460 Closed- provided requested information Grower Inquiry Non-Target Effects Other 7/19/18

Own 11 A commercial cranberries, vines look dormant, no terminal bud, no bloom, no 

berries. Think abutting ag. grower hired aerial spray. Clarification on notification rights, is 

drift possible.

Columbia
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EC-500 Closed- provided requested information Concerned Citizen Inquiry Human Exposure / Other 8/29/18 Recent dx of scabies and worried about application of pesticides in home. Unk

EC-392
Closed-Clarified limits of variance, suggested calling 

cities about ordinances

Licensed 

Applicator
Inquiry Laws/Policies Right-of-Way 3/9/18

Caller asked about the municipal ordinance in S. Portland. RWC has rr lines they have 

scheduled to treat.
Westfield, MA

EC-652 Closed- No pesticides applied Concerned Citizen Inquiry Odors Structural 7/31/18

Caller shops at both Mannafords grocery store in Jonesport and Hannafords  Shop N Save 

in Columbia.  Wonders if  pest control person could be spraying the stores causing odor on 

products.

Jonesport/Col

umbia

EC-367
Closed- No pesticides applied, license requirement 

explained if pesticides used

Government 

Employee
Inquiry

Unauthorized 

Application
Structural 12/15/17 Report that  Brewing Company had roach bombs in their mop closet to use on drain flies. Portland

EC-359 Closed- provided requested information
Government 

Employee
Inquiry Schools Structural 10/23/17

RSU 19--Nokomis in Newport problem w/ bees in  classrooms. Asked for list. of lic. 

companies with no past violations of rules. 
Newport

EC-370 Pending staff resolution
Licensed 

Applicator
Inquiry License Issue Structural 1/17/18

Caller thinks owner made rodenticide applications to the locked attic above the cafe. 

Empty decon boxes and 1 Tom Cat tamper proof bait station up there with 1 bait block in 

it. Caller asked if landlord needs a license. A hair salon abuts cafe thought to be same 

landlord. Another attic above salon

Freeport

EC-390 Closed- inspection found no violations Tenant Inquiry Other Structural 3/6/18

Tenant let landlord (LL) know about bed bugs. LL hired  Bugsy's Pest Control who sprayed. 

Treated while caller still leaving apt., no prep instruction but was notified. Caller asking if 

Bugsy's Pest Control is legit. They sprayed while caller was in the process of leaving the 

apt. Knew they were coming but no instructions on how to prepare. Second application 

made. Asking if things done right.

Saco

EC-415
Closed- J. Greenman OHMS with DEP contacted to 

respond to spill
Concerned Citizen Inquiry Spill / Discharge Structural 5/3/18

Call to say  having a problem with an odor. Husband  spilled a bottle of insecticide (for 

roses and that is all we know) in the garage. Tried to clean it but the odor remains.
Wayne

EC-417
Case closed- DHHS closed school kitchen, BPC 

ensured control by commercial applic.

Government 

Employee
Inquiry

Human Exposure / 

Health Effects
Structural 5/7/18

DHHS reported  mouse infestation at Oxford High School in  S. Paris.  Affected area dry 

food storage of kitchen, in suspended ceiling of kitchen, culinary arts section. of school. 

DHHS had closed school kitchen. Ehrlich to site  put out snap traps and other mechanical 

traps. Exclusion efforts  also done. Some clean up of leaves exterior by cul. arts section.

S. PARIS

EC-373
See EC-370 (same case) Enforcement agenda- lic. 

issue

Licensed 

Applicator
Inquiry License Issue Structural 1/24/18

Repeat caller, asked findings of DHS interpretation of if the attic above a cafe is 

considered part of the "eating establishment" thereby triggering the need for a 

commercial applicator license. The answer is yes, a license is required to make pesticide 

applications to the attic. 

Freeport

EC-518
Closed- provided caller w/ information including 

calling manufacturer
Customer Inquiry

Unauthorized 

Application
Structural 9/28/18

 A carpenter w/ aversion to insects put granular Ortho Home Defense (3 month barrier) 

around the perimeter of the garage and deck for active ants . Application  unauthorized. 

Homeowner ask how to remediate. Caller would not provide Company name. Not a 

complaint.

Scarborough
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EC-509 Closed - staff discussed toxicity issue Employee Inquiry Other Structural 9/13/18

 Ruby Tuesday Auburn  (looks like Ecolab from the receipt) sprayed over the drink lines to 

the soda machine and beer taps. The lines go down into a 10" pipe that runs under the 

floor. Sprayed section 90% stainless steel. Given that the lines are under pressure the 

likelihood of the pesticide getting into the line is low, also given that the lines are largely 

metal it is doubly unlikely that any pesticide could reach the patrons drinking from those 

lines. They are going to clean up the foam and then wash the items.

Auburn

EC-355
Closed- provided dylox regulations, provided Fish & 

Murray contact information
Concerned Citizen Inquiry Laws/Policies Turf/Ornamental 10/19/17

Caller lives on the shoreline  lawn has a grub problem. Damage is extensive. Contractor 

suggested Dylox. Caller asked about Dylox regulations, grub control options, regulations 

near water.  Contractor said the vertical cliff distance counts towards any set back 

requirement.

Harpswell

EC-385 Delete, duplicate entry Employee Inquiry Non-Target Effects Turf/Ornamental 2/21/18
Ignore this entry. My mistake and this is an incomplete duplicate. See EC-386 for the full 

story.

Raymond 

Neck

EC-426
Closed-caller questions were answered, said may 

call back, never did.
Customer Inquiry Laws/Policies Turf/Ornamental 4/27/18

Ouellette called to ask if posting is required when treating turf. Also asked if there was a  

penalty is for treating the wrong property. He suspects TruGreen charged him without 

making an application of fert/herbicide earlier in the year. He is still discussing with TG.

Biddeford

EC-428 Closed, information requested and provided Concerned Citizen Inquiry Laws/Policies Turf/Ornamental 5/21/18
Donna called to ask about regulations related to BTM spraying near the ocean for a friend. 

Donna  will be moving to Phippsburg shortly.
Falmouth

EC-372 Closed, information requested and provided Employee Inquiry Notification / Posting Turf/Ornamental 1/29/18
McLean called on Jan. 26 to get clarification on the color of graphics of the sign required 

to post per CH. 28 Section 3 and other questions related to the sign requirements.
Portland

EC-405 Closed- no violation noted
Government 

Employee
Inquiry Laws/Policies Turf/Ornamental 4/17/18

Beaudoin the IPMC for RSU23 in OOB, said Sterling Insect and Pest Control was treating 

grubs on athletic fields today using granular Acelepryn. Beaudoin posted fields and sent 

out notification. Athletic dir. cancelled all play on fields. A school coach was 

confrontational with applicator. Beaudoin called to ask of anything wrong with the 

applications to the school athletic fields.

Old Orchard 

Beach

EC-456
Closed- toxicology discussed, caller did not provide 

contact information
Concerned Citizen Inquiry

Human Exposure / 

Health Effects
Turf/Ornamental 7/2/18

Caller stated daughter was "exposed to pesticides". Daughter sat in lawn area with signs 

on it and now has red spots on her legs. I gave her the number for NNEPC. I didn't get a 

chance to ask for any other information.

Unk

EC-476 Closed, information requested and provided Customer Inquiry Other Turf/Ornamental 6/27/18

Caller was a customer of Lawn Dawg. When that co. bought by TruGreen, caller went to TG 

by default. Application made in May and June of this year were ineffective in controlling 

weeds in lawn. Applicator did not know the names of the weeds when asked. Caller asked 

what the licensing requirements are and if this applicator was licensed and if there are 

grounds for a complaint.

Biddeford

EC-386 Closed, information requested and provided
Government 

Employee
Inquiry Water Quality Turf/Ornamental 2/19/18

Portland Water District called after receiving a call about treating Hemlock Wooly Adelgid 

on Frye Island in Sebago Lake. She (Bree from PWD) had received a call from a 

hoŵeowŶeƌ ĐoŶĐeƌŶed aďout lake wateƌ Ƌuality afteƌ heaƌiŶg that heƌ hoŵeowŶeƌ’s 
Frye Island
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EC-421 Closed, information requested and provided
Registry Member 

(non-ag)
Inquiry Notification / Posting Turf/Ornamental 5/15/18

In the past, caller has not always received the required notification. Caller lives in the 

"cottages" section of this facility. Clay Brook landscaping company who is a contractor 

here, will hire an application company to apply pesticides. Caller does not know who has 

been hired. Liz- an employee of the  community caller  lives in is the contact person for 

Caller. I suggested caller contact Liz about notification and also the applicator, when know, 

to ensure notification.

Rockland

EC-447 Closed- no evidence pesticide related Concerned Citizen Inquiry Phytotoxicity Turf/Ornamental 5/30/18

Rosengren's Landscape Co. planted B&B arborvitaes in late Nov. 2017. Location, 21 

Squidmere Lane (Blackstone Housing) in Falmouth.  Three weeks ago looked ok. Noticed 

last Wed. 5th or 6th, or maybe on the weekend 25 arborvitae were all brown.  Trees about 

7-8 ft tall when planted. Ehrlich sprayed bifenthrin 5-30-18. Rosengren wondering if  

arborvitae decline is spray related.

Falmouth

EC-482 Closed- consent agreement $750, too close to water Lawyer Inquiry Water Quality Turf/Ornamental 5/24/18

Sign seen posted on treated turf in Rome, may be issue with being too close to Great 

Pond. Application site 16 South Crane Lane. BPC received information from Matt Randall, 

who was contacted by Peter Beckerman (397-4411). Email string document included as 

attachment to this case.

Rome

EC-534 Enforcement meeting for CA Concerned Citizen Inquiry License Issue Turf/Ornamental 8/15/18

Caller witnessed Boulay landscaping perform tree work and pest control in Wells area.  In 

August of 2018, caller saw  the owner, Guy Boulay, spread weed and feed without proper 

PPE at a home along Wells beach that abuts the marsh.  The lawn is directly along the 

marsh edge. Caller was able to take a photo for evidence of a pesticide application.  Photo 

is attached. House address thought to be in the range of 200-300 Webhannet Drive in 

Wells. This is just one example caller has witnessed multiple occasions where Boulay has 

performed work improperly, without a license, and without insurance.

Wells

EC-364 Closed, information requested and provided Concerned Citizen Inquiry Laws/Policies Unknown 11/16/17 Caller asked if service bulletins are enforceable. S. China

EC-443
Closed- no significant natural malady with sample, 

likely starvation
Apiarist Inquiry Non-Target Effects Unknown 6/12/18

On May 19th LaPorte received 1 hive of bees from Sweet Mtn. Honey in Georgia. They 

were shipped on May 14. About 500 bees were dead when received. Shipment was 

delayed due to cold weather- were supposed to ship in April. LaPorte put bees and queen 

in hive box. Eggs were laid 4-5 frames had comb. Two weeks ago check on a cold day, bees  

were in a ball. Today noticed bees were dead. LaPorte wonders if field near him that was 

plowed up w/i last month for marijuana sprayed. LaPorte used herb w/ imazapyr & 

glyphosate.

Medway

EC-537
Closed- informed to call NNEPC and NPIC for 

information 
Concerned Citizen Inquiry

Human Exposure / 

Health Effects
Unknown 5/15/18

Caller called talked to Jan. Is worried because of BTM spraying in Cumberland County 

spraying this past spring (2018).Caller's dog has leukemia and he's worried about his 

daughter that was outside in spring (maybe during spraying?).

unk
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EC-605
Closed- Inspector clarified how to 

request notification

Concerned Citizen Complaint Not sure Buffers AG-Small Fruit 5/13/19 Blueberry fields not posted.  One tire on road, one on shoulder spraying in to bb fields. May be hitting in roadside ROW too. 

People/dogs may be exposed to residues. H

Sedgwick

EC-642

Case on enforcement mtg. 

agenda, .36 % off target

Concerned Citizen Complaint Business Drift AG-Cereals and 

Pasture

7/7/19 Family & company playing volleyball on front lawn. Applicator  spraying grain across the road w/  boom sprayer., drifted 

across road, experienced choking from the fog, had to go inside and close the windows. Applicator saw them but bid not 

stop the spraying. 

Caribou

EC-606
Inspector clarified rights of 

abutter and responsibility of 

lando.

Concerned Citizen Complaint Not sure Drift AG-Row 

Crop/Vegetables

5/16/19 Abutting land owner leases it to different growers, notification sometimes good, sometimes not accurate.  No sprays yet this 

yr. Have to keep windows closed, cannot put kids toys or pool outside. Always a breeze. No buffer, plant to edge, thinks 

abutter is 6 ft. over on to caller's property line. 

Sherman

EC-635
Closed, negative lab results from  

inspection samples

Concerned Citizen Complaint Not sure Drift AG-Small Fruit 6/24/19 Caller driving on the Point Road in Otis. Blueberry field was being sprayed by a boom sprayer. The pesticide drifted onto 

caller's vehicle and  could smell odor. 

Otis

EC-520
Closed- sulfur applied, no 

pesticides involved

Concerned Citizen Complaint Business Drift AG-Small Fruit 10/9/18 White powder being applied to a blueberry field managed by Wyman's BB.  Caller environmentally sensitive. Asked for 

notification this spring, only got notification 1x this season. Wind blowing towards caller's property when application made.

Eastbrook

EC-612

Closed, lab results negative

Concerned Citizen Complaint Business Drift AG-Tree Crop and 

Grapes

5/23/19 Caller reported orchardist next to them was in the process of spraying. She could see drift coming  about 50 feet onto their 

property(garden, kids play area. Been going on for 5 years now but caller thinks this was excessive. Usually notifies, no 

notification for this application.

Jefferson

EC-644
Call, email into Alex to check 

sample status

Concerned Citizen Complaint Business Drift Biting Fly/Ticks 7/3/19 Caller saw an application made by Rent to Kill Co. (Steritech) spraying for mosquitoes and ticks on the National Estuarine 

Reserve in Wells. Caller asked if legal and said spray drifted onto their property. 

Wells

EC-589 Closed Trial test complaint to 

check system entry

Concerned Citizen Complaint Business Drift Right-of-Way 4/24/19 Driving up Western Ave. in Augusta about 9AM. An Able applicator was spraying ginkgo trees in the median and sprayed in 

my window.

Augusta

EC-631

Pending staff resolution

Concerned Citizen Complaint Business Drift Turf/Ornamental 6/17/19 GreenThumb applicator applied pesticide to the lawn across the street from caller. Ride on equipment seem to be 

dispersing from the front and making hand application at the same time. Wind speed high, could smell, breathe in the 

pesticide- had to close house windows.

Bangor

EC-668

Closed,  lab result negative

Concerned Citizen Complaint Individual Human Exposure / 

Health Effects

AG-Row 

Crop/Vegetables

8/22/19 Applicator sprays about 1x week, last spray Aug. 22 and drifted onto caller's property. Not the first time. Caller's wife has 

health issues that spray affects. Two years ago asked for notification- never received any.

Limestone

EC-647
Close , information provided

Concerned Citizen Complaint Business Human Exposure / 

Health Effects

Forestry 7/16/19 Caller concerned with effect on drainage into lake she lives on. Affect on grand kids and environment. Bowerbank area

EC-646

Closed, information provided

Concerned Citizen Complaint Business Human Exposure / 

Health Effects

Forestry 7/15/19 Caller concerned with pending  aerial forest spraying. Effects on people, environment. Somerset county 

area

1



1

2

A B C D E F G H I J

Maine Board of Pesticides Control Inquiry / Complaint Report FY 2019

Case ID Case Status Caller Type Event Type

Complaint 

About Topic Site

Date Of 

Incident Complaint Details City

15

16
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24

EC-648

Closed- $1,000 consent 

agreement settled

Tenant Complaint Business Human Exposure / 

Health Effects

General Vegetation 

Management

7/24/19 Saw Bath Housing Authority maint. man with a backpack spraying  a herbicide on the walkway  and ends of both buildings at 

the housing complex. Asked applicator what was sprayed- did not respond. No notice, no posting. Asked for SDS 2 hrs. ago 

in a VM to office mgr , still no response. Caller has asthma. Caller, kids, others unaware of application.

Bath

EC-634

MLP logged into PEGA, dead 

ended?

Licensed Applicator Complaint Business Human Exposure / 

Health Effects

Right-of-Way 6/18/19 Two employees, possibly from Municipal Pest Management Services riding in a go cart down the sidewalk in downtown 

Saco. Area of Main Street and Pleasant  near the post office. One driving the other had hand powered application 

equipment and appeared to be spraying herbicide. There were no observable weeds in the sidewalk. Given the timing of the 

application, there was pedestrian traffic in close proximity. A woman was walking her dog and a boy was riding his bicycle 

behind the two applicators.

Saco

EC-536

Closed- inspection did not 

substantiate allegations

Tenant Complaint Business Human Exposure / 

Health Effects

Structural 11/16/18 Tenant & maint. man treat common hallway for ants on floor. Caller could not breathe. Thinks workers on ladders accessed 

pipe chase space between roof and apartments to make some type of space spray or bomb. on opposite side of bldg. from 

caller.  Caller's health poor, has sought medical attention as have other in bldg. with similar symptoms. Mucus, rash. Some 

to ICU. Requested notice, none ever received.

Waterville

EC-521

Need narrative from Pietroski on 

findings

Tenant Complaint Business Human Exposure / 

Health Effects

Structural 10/18/18  4th floor tenant  saw a guy spraying the carpet in the hallway, had a white container with black lettering like a homeowner 

would use. No PPE on. Caller spoke to him and asked him to stop spraying. He stopped. No notice given or posted.  Port 

Property Mgmt. said Suspend SC applied for roaches 2x/month, gave SDS. Caller has med. cond. & does not want  15 yr. old 

son or other tenants exposed to pesticides.

Portland

EC-587

Closed- Settled consent 

agreement $600

Customer Complaint Business Human Exposure / 

Health Effects

Turf/Ornamental 4/16/19 Caller hired applicator last 2 years but had no agreement to hire him this year and in fact emailed him saying had made 

alternate arrangements for brown tail moth this yr. and to take caller off his schedule. The applicator that was canceled 

made the application anyway.

Falmouth

EC-592 Closed- inspection did not 

substantiate allegation

Concerned Citizen Complaint Individual Laws/Policies AG-Small Fruit 5/3/19 Alleged that applicator was spraying blueberry field in the rain today near caller's  house in Searsmont. Searsmont

EC-676

Closed- based on inspector 

follow up inspection

Concerned Citizen Complaint Business Laws/Policies Forestry 9/1/19 Caller riding bike on Westmanland Road, guy  w/ hard hat said road was blocked due to aerial forest application to a private 

landowners property. Caller peddled out of the area but a helicopter almost immediately was in the air. No notification 

about this. Application w/i a few hundred feet of a residence caller wants to know about regulations related to this forestry 

project, spraying along a public road, house nearby. Block sprayed owned by Bither. 

Westmanland

EC-527
Closed- information requested 

and provided, must post

Licensed Applicator Complaint Business Laws/Policies Structural 11/5/18 Caller asked if commercial outdoor structural applications within 1 ft. of a building had to be posted. Augusta

EC-572

Pending-enforcement review and 

action (unlic. application)

Concerned Citizen Complaint Business Laws/Policies Turf/Ornamental 3/25/19 Caller said Shane Hendrick (Tree Works) located at 554 West Rockport St. (RT, 90) made an unlicensed insecticide tree 

injection to hemlock trees at 60 Timber Cliffe Dr. in Camden to control Hemlock Wholly Adelgid recently (about the last 

week of March).

Camden

EC-619
Pending-enforcement review and 

action (unlic. application)

Licensed Applicator Complaint Business License Issue Biting Fly/Ticks 6/5/19 Caller said company making unlic. applications. Advertise w/ roadside signs. Operating in the Gorham, Standish, and 

Windham areas. Facebook ads too.

Gorham
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EC-632
Closed, could not substantiate 

allegation

Customer Complaint Business License Issue Biting Fly/Ticks 5/25/19 Caller said Elizabeth Britton of EB Landscapes treated his yard for mosquitoes and ticks. The application was ineffective. He 

later learned she does have the 7E category to treat for these pests. He called the BPC to ask of this was legal.

xxx

EC-621
Enforce agenda,  wilful unlic 

commercial applications

Licensed Applicator Complaint Business License Issue Biting Fly/Ticks 6/5/19 Company advertising with roadside signs Rt. 114 Gorham to Standish about 1/2 way on R. Also advertise on Facebook. No 

license. 

Gorham

EC-623
Case on enforcement mtg. 

agenda

Concerned Citizen Complaint Business License Issue General Vegetation 

Management

6/10/19 Allegation unlic. herbicide applied by school employee to volley ball court Bethel.

EC-671 Enforce agenda- unlicensed 

commercial lic, no records, 

posting

Employee Complaint Business License Issue General Vegetation 

Management

8/5/19 Caller alleges a company requires unlicensed employees to spray roundup at all CMP locations as well as all Circle K sites 

during normal business hours. Treated areas not posted.

Augusta/others

EC-625

Closed- inspection did not 

substantiate allegation

Concerned Citizen Complaint Business License Issue Turf/Ornamental 6/12/19 CaŵdeŶ Đalleƌ spoke to BeŶŶeƌ Tƌee “eƌǀiĐe iŶ ThoŵastoŶ aďout BTM appliĐatioŶs.  BT“ said ͞ǁe ǁill Đut doǁŶ a ďuŶĐh  of 
tƌees aŶd apply soŵethiŶg to pƌeǀeŶt the ŵoth͟.  “he asked if they had a liĐeŶse to ŵake appliĐatioŶs aŶd they said they 
didŶ’t Ŷeed oŶe as it ǁas paƌt of theiƌ BTM seƌǀiĐe plaŶ.   

Camden

EC-677

Closed- subcontract to a lic. 

applicator, no other violations

Concerned Citizen Complaint Business License Issue Turf/Ornamental 9/5/19 Caller alleged Summit Property Mgmt. is making pesticide applications (pellets and powder) to property at Royal Woods 

Condo Association on Kelley Drive in Yarmouth. Pellets are tracked into house. Dog gets into pellets. Thinks company is not 

licensed to apply pesticides. 

Yarmouth

EC-639 Closed- no pesticides applied or 

stored at this time.

Concerned Citizen Complaint Business License Issue Turf/Ornamental 6/29/19 Allegation Moose River Golf Club in Jackman spraying and making unlicensed  pesticide and fungicide  applications and 

doing so in a no spray zone. 

Jackman

EC-656
Closed- Warning letter sent 

(Need to email it Beaudoin)

Government Employee Complaint Individual License Issue Turf/Ornamental 8/5/19 Bd. of Pesticides employee observed volunteer making a herbicide application at the Beaudoin Ball Park on the Piggery Road 

in Augusta. BPC employee clarified  license requirement to make  applications. Volunteer immediately  ceased making the 

application. 

Augusta

EC-637
Closed- inspector resolved. 

Property is for sale, will not recur

Concerned Citizen Complaint Individual License Issue Unknown 6/19/19 Inspector in Aroostook received vm that an unlicensed person was "spraying" at the Hanson Apartments at 336 Main Street 

in Fort Fairfield. Concern for children who live in the bldg. and play outside.

Fort Fairfield

EC-653
Need to find inspection (file 

check samples) email to MP

Concerned Citizen Complaint Business Non-Target Effects AG-Row 

Crop/Vegetables

7/31/19 Potato field on Pelletier Island in St. Agatha was spayed, heavy rain event after. Shawn Bernard DEP office 760-3135 went to 

lake, saw 100's of  dead crayfish in one area about 1/2 mile in length along shore. DEP conveyed to BPC  The farm is Pelletier 

Farms.

St. Agatha

EC-667

Closed, Discuss regulations. Sent 

copies of Ch's.10,28, 29

Concerned Citizen Complaint Not sure Non-Target Effects Biting Fly/Ticks 8/14/19 Neighboring camp owner hired a commercial company  to make an outdoor application. Used motorized backpacks to apply 

by woods and shore. Husband talked to them, they showed label of Talstar. Caller said no notification, wonders if Talstar 

can be used in Maine. Calling to ask about notification regs. and applications near water.

Beddington

EC-645

Closed, sent info on forest 

notification, gave toxicologist #

Concerned Citizen Complaint Not sure Non-Target Effects Forestry 7/16/19 Caller concerned with forest aerial applications. Family hikes Baxter, fish Carrabassett/Rangeley  area. Concerned with 

impact of aerial spraying on environment, health of her family. Notice in paper too small, need more publicity so people 

know . Why allow continued use of roundup. Child has auto immune  disorder.

Rangeley and 

others
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EC-624

Closed, inspection done, parties 

are resolving

Concerned Citizen Complaint Not sure Non-Target Effects General Vegetation 

Management

6/11/19 Caller said in 2018 overspray from a herb. application to the fence along between caller's back yard and the abutting 

apt.building caused damage to turf about 3 ft. into property.  Caller contacted  apt. bldg. owner- who hired someone to do 

the work and it would not happen again. This April, a yew and a rhododendron began to decline in this same area. They 

looked worse in May.

Saco

EC-649
Closed- concrete sealant, no 

pesticides involve

Concerned Citizen Complaint Not sure Non-Target Effects Right-of-Way 7/25/19 Caller saw 2 applicators on foot w/backpack sprayers applying pesticide along the river in Anson just north of the bridge that 

connects Madison and Anson. Thinks they were DOT employees. Thinks they were applying too close to the river and could 

affect wildlife in the area.

Anson

EC-650

Pending staff resolution

Concerned Citizen Complaint Not sure Non-Target Effects Right-of-Way 7/25/19 Thinks spray affecting birds no town

EC-643

Pending staff resolution

Concerned Citizen Complaint Business Non-Target Effects Turf/Ornamental 7/2/19 Allegation that a commercial pesticide application on abutting property affected caller's white spruce tree. Bangor

EC-608

Case on enforcement mtg. 

agenda, incorrect notification

Concerned Citizen Complaint Business Non-Target Effects Turf/Ornamental 5/15/19 Caller received notification about pending application for Piper Shores neighborhood in Scarborough on May 15th. 

Notification about Organic Treatment Program for turf, by Seabreeze Company.  SDS provided was for Lesco Dimension. 

Concerned about notification process and potential impact to wetlands.

Scarborough

EC-588
Closed, inspector reported no 

violations

Concerned Citizen Complaint Business Non-Target Effects Turf/Ornamental 4/24/19 Caller from Hanna Dr. in Gorham.  Concerned about run-off from Egbert Lawncare's pesticide applications today in the rain.  

Multiple applications to nearby houses on his street today and it is raining fairly steady.

Gorham

EC-748
Closed- inspector provided 

contact info, notification process

Concerned Citizen Complaint Not sure Notification / 

Posting

Right-of-Way 7/28/19 Last year  noticed that the power lines going across caller's property had been sprayed.  Contacted CMP, Emera Maine, the 

town office, the code enforcement office and a couple of others.  No one will tell caller who did the spraying and what was 

sprayed. Lines are close to Leonard Lake and  Union River.  

Ellsworth

EC-659

Closed- part of a $21,500 consent 

agreement

Registry Member (non-

ag)

Complaint Business Notification / 

Posting

Turf/Ornamental 8/1/19 Caller reported that Thursday August 1st, a TruGreen applicator applied pesticides to  neighbor's  lawn at 28 Wood Road. 

Caller is on the notification registry, treated property is listed as an abutter. No notification provided. Registry member's 

windows were open and did not have time to cover fruit trees. Has two kids, a baby and a 5 year old. Could smell in house.

Cape Elizabeth

EC-641
Closed- no evidence of drift, 

notification no mandatory here.

Concerned Citizen Complaint Business Notification / 

Posting

Unknown 7/2/19 Caller said thinks Bob Chasse applied a pesticide yesterday. He did not provide the required notification she request in a 

letter earlier this year. Caller is not sure how close the application was.

Bucksport

EC-543

Closed- no violations 

substantiated by follow up 

inspection

Concerned Citizen Complaint Other Schools Structural 12/24/18 Caller's 7 yr. old son is a student at Strong Elementary School. A bed bug incident was reported at the school. Modern Pest 

was involved as was Merrill's Investigations and Security (have bed bug detection dogs).  To date, caller has not been able to 

get confirmation or clearance from the SIPMC,  that there is no problem at the school and  son will not bring b. bugs home 

inadvertently. Caller questions the dog and handler's certification and the knowledge of the IPMC and frustrated with the 

lack of information provided in in this case. Wants to see a report on the results/findings on the bed bug investigation.

Strong
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EC-614

Case on enforcement mtg. 

agenda, accidental spill

Government Employee Complaint Individual Spill / Discharge Other 5/18/19 While driving  by 241 Hines Street in Washburn, driver noticed what appeared to be an area on the ground where a spill had 

occurred as evidenced by a red stain on the property (Porter Farms-Washburn?). The BPC was first notified of this 

information by MDEP.

Washburn

EC-523

Pending staff resolution

Concerned Citizen Complaint Business Storage / Disposal Unknown 10/25/18 Estimate 4-5, 55 gal. blue drums stored on pallets in field giving off odor. Some tops have open holes. Tarp covering but 

wind blew off. Concerned may be pesticides. Labels says Primera Triplet SF. Go to Mystical Way to Stanley Ridge. Drums on 

left by burn pile. Could smell for last 3 days. Also empty 1gal. jugs at Those Guys Company business further in. Can access 

this co. on Amethyst Rd. from Falmouth end. Casey Ginn with that co. thought to own drums/containers

Cumberland

EC-683

Pending-Inspection talk to Lou 

about PL

Concerned Citizen Complaint Individual Unauthorized 

Application

General Vegetation 

Management

9/19/19 Caller said a 3rd party saw Banner spraying along a fence line. Caller thinks it was about 1 week ago. Location of application 

210 Main Street in Fairfield. Grass/vegetation dead both sides of fence. Concern for kids and pets in the area. Ferns at end 

of fence in back dead too. Allegation he sprayed beyond his property line on to abutting property. Banner may operate a 

furniture type business at this location. 

Fairfield

EC-673 Closed- fungus disease, not 

pesticides

Concerned Citizen Complaint Individual Unauthorized 

Application

General Vegetation 

Management

9/3/19 Neighbor applies herbicide to fence line- application goes on to complainant's property each time. Complainant has asked 

activity to stop to no avail. BPC received letter 9-3-19, said most recent application "this year"

Scarborough

EC-554

check for CA

Government Employee Complaint Business Unauthorized 

Application

Structural 2/28/19 Maintenance department is treating for bed bugs.  The maintenance department is using Steri-Fab, EPA Reg #, 397-13. 

According to DHHS, this practice has been going on for several years.  

Auburn

EC-617
Closed, inspection follow up 

applic. not confirmed

Concerned Citizen Complaint Business Unauthorized 

Application

Turf/Ornamental 5/29/19 Caller who is not a TruGreen customer found TruGreen sign posted on their property.  Called TG 800#, got TG call ctr. in CT. 

Receptionist said it would take 3-5 days to respond. TG has not called  back. Called police to verify sign on property. Has 

leukemia.  Possibly neighbor playing a prank.

Kennebunkport

EC-604 Closed- part of a $21,500 consent 

agreement

Concerned Citizen Complaint Business Unauthorized 

Application

Turf/Ornamental 5/6/19 Caller said TruGreen made an unauthorized pesticide application to his lawn. Windham

EC-590
Closed, deer and insect damage. 

No pesticides involved.

Concerned Citizen Complaint Individual Unauthorized 

Application

Turf/Ornamental 4/29/19 Homeowner had a mugho pine and some green giant arborvitaes planted by a landscaper and a nursery worker. Plants 

purchased at a nursery and Lowes. Damage to plants looks suspicious. Someone suggested sampling.

Rockport

EC-524

Check with inspector for file

Concerned Citizen Complaint Business Unauthorized 

Application

Turf/Ornamental 10/12/18 Caller found 2 Mainely Grass signs posted on his front lawn and could see application equipment tracks on his lawn so called 

Mainely Grass 3 times and left VM about this since he is not a customer.  Caller's street # is next to the front door of the 

house. Has a photo of the sign used to post lawn

York

EC-638
Closed- no enforcement action 

required

Concerned Citizen Complaint Individual Water Quality General Vegetation 

Management

6/28/19 Allegation made that April Taylor is applying Roundup Herbicide along the shoreline of Sebec Lake at 11 Cover Road in 

Sebec where family summers. 

Sebec

EC-658

Gave DHHS/CDC drink water#, 

caller's # To Hedrich, Randall

Concerned Citizen Complaint Individual Water Quality Other 8/8/19 Caller reported that David LaChance owns land above caller's and bulldozers his forage corn land so that manures, 

pesticides and fertilizers drain onto caller's property. Wants something done about it. Concerned that his drilled well is 

being contaminated. 

Hampden
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EC-684

Closed- no violations 

substantiated

Concerned Citizen Complaint Business Water Quality Right-of-Way 9/9/19 Caller  concerned w/ personal well. Asplundh said their policy a set back of 100' from private wells. Herbicide damaged 

vegetation indicates to caller application possibly within 50'.Further concerned about applications occurring in close 

proximity to Leonard's Lake. This lake is a part of the Union River Water System. Applications may have occurred 2-3 weeks 

ago. Caller spoke with several employees of Asplundh who were cutting vegetation from the transmission line near caller's 

home, dragging it across the road and placing it near the lake shore.

Ellsworth

EC-672
Closed-  discussed Ch. 22 Section 

3 D. need site-specific buffer 

Licensed Applicator Inquiry Other Buffers Unknown 8/28/19 Carmichael called to ask about buffer requirement when making an aerial application near a school. xxx

EC-568 Close , information provided, 

toxicity not likely

Apiarist Inquiry Other Drift Turf/Ornamental 3/21/19 Call from bee keeper for input on insecticides for BTM control possibly affecting hives. Wiscasset

EC-567
Closed- info on pesticide, 

notification, notification process

Concerned Citizen Inquiry Other Drift Turf/Ornamental 3/20/19 Email forwarded from MCES. Family veg. garden near neighbor's trees that are spayed for winter moths. Email specified the 

insecticides applied. Want info on residual length, safe to eat produce etc.

Unknown

EC-609

Closed- information  provided

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

AG-Row 

Crop/Vegetables

5/20/19 Caller is a member of the Bath community gardens (Rec. Dept. program) bath

EC-603

Closed- info on tox,IPM, label. 

UMCE # provided

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

Biting Fly/Ticks 5/9/19 We received an email forward from ME CDC that caller: "wants to spray yard against ticks, is there anything safe? Spoke 

with caller, explained cultural controls for reducing habitat, then application to targeted areas, reviewed importance of the 

label, reviewed some details on bifenthrin including cancer rating. Referred caller to UMCE Pest Management Office -gave 

phone number.

Eddington

EC-582
Closed, information requested 

and provided

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

Biting Fly/Ticks 4/16/19 Caller  asked if there are any safe treatments for treating ticks. Long Island

EC-680 Closed- provided notification 

information as requested

Concerned Citizen Inquiry Business Human Exposure / 

Health Effects

Fumigation - Crops 9/9/19 Staff member from Senator Collins' Office  called to discuss constituent concerns about a fumigation application made by 

Dasco. Call made to BPC to better understand notification requirements when Vapam HL is applied. 

Caribou

EC-594
Closed- BPC staff sent discussed 

and sent caller information

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

Not Applicable 5/6/19 Caller asked about glyphosate causing  non-Hodgkins lymphoma. Caller used some on some weeds in November was 

wondering  if should eat out of her garden. 

East Machias

EC-542

Closed- information requested 

and provided

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects 

Other 1/8/19  email: I am moving to Surry Me this year and have recently become aware of the use of pesticides in the support of the 

blueberry industry . Can you inform me of the impact this is having on the health of people in this area specifically around 

Ober road in terms of air quality, ground run off, or drinking water.  I would. Appreciate any info you can provide. 

Surry

EC-665

Closed, information requested 

and provided

Tenant Inquiry Not sure Human Exposure / 

Health Effects

Structural 8/7/19 Caller has medical/health issues. Lives in 32-33 unit apartment bldg. to be sprayed for cockroaches. Caller's unit will not be 

treated but concern with unit below him having treatment. He is chemically sensitive as well. Called to ask about our 

regulations and his rights.

Ellsworth

EC-544 Closed- Information requested 

and provided

Customer Inquiry Other Human Exposure / 

Health Effects

Structural 1/14/19 Email received, caller's bedridden mother has bed bugs in home. Asking for BPC input on PCO's who do work and pesticide 

options.

Unknown
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EC-583

Close , information provided

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

Turf/Ornamental 4/17/19 Email from Westport Island resident who is allergic to BTM and has an infestation. Asking about toxicity of Acephate , if 

injections effective, possible contamination to soil and g. water.

Westport Island

EC-595 Closed- offered to review 

proposed chemicals if sent

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

Turf/Ornamental 5/6/19 Caller asked about a BTM application being done at  summer home in Georgetown. Has a grandchild that had leukemia and 

wanted to know if the pesticides the applicator was going to use are carcinogens. 

Georgetown

EC-599
Closed- Discussed and sent  links 

to NPIC and EPA.

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

Turf/Ornamental 5/7/19 Caller asking about health effects of bifenthrin being sprayed on neighbor's property for BTM. She is pregnant, worried 

about cancer rating, the endocrine disruption potential, and nervous system effects. 

Phippsburg

EC-584 Closed- email w/ MeCDC's 

contact, info. on washing 

produce

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

Turf/Ornamental 4/22/19 Caller wanted to know if eating BTM hairs was okay. Gardiner

EC-596 Closed-staff discussed label and 

precautions

Concerned Citizen Inquiry Other Human Exposure / 

Health Effects

Turf/Ornamental 5/6/19 Caller asked how close to apply his lawn's Weed & Beetle Complete by Bonide to his garden. Saco

EC-636
Close , information provided

Employee Inquiry Business Laws/Policies Antimicrobial 6/24/19 Asked if needed a lic. to apply "Roof Shampoo" made by Exterior Service Brite in Maryland to control mildew, algae etc. on 

house, camp, roofs. 

Farmington

EC-627
Closed, BPC does not enforc. 

ordinances, none on file

Licensed Applicator Inquiry Other Laws/Policies Biting Fly/Ticks 6/12/19 Caller asked about BPC's role in enforcing municipal ordinances. Has had a request by parents to spray town ball fields 

because of tick problem. Heard Rockport had a pesticide ordinance in place but vote to take place to allow application in 

this case.

Rockport

EC-630

Closed- clarified posting 

requirement

Licensed Applicator Inquiry Business Laws/Policies Biting Fly/Ticks 6/14/19 Caller works at Advantage Pest Control office. Application of IC3 Essentria made at customer at 111 East Grand Ave. 

Scarborough. Neighbor did not like the smell. Applicator posted treated property- caller asking what has to be on the sign.

Scarborough

EC-685
Closed- Licensed commercial 

applicator made application

Concerned Citizen Inquiry Business Laws/Policies General Vegetation 

Management

9/1/19 Caller noticed a patch of dead poison ivy next to the beach in Cape Elizabeth. Thinks someone applied herbicide to this 

isolated patch. Asked if this is allowed. Area is managed by Cape Land Trust. This was the only vegetation treated that caller 

was aware of.

Cape Elizabeth

EC-575 Closed- sent links to EPA & MDOL 

secondary containers

Employee Inquiry Other Laws/Policies Not Applicable 4/4/19 Caller asked about requirement for labeling secondary containers. Portland

EC-661
Closed, can treat ROW since 

owns, covered limits near water

Concerned Citizen Inquiry Individual Laws/Policies Right-of-Way 8/2/19 Caller asked if the owner of a camp road could apply roundup to the ROW. Other camp owners have permission to use the 

road. Also inquired if poison ivy could be sprayed near the shoreline. 

Augusta area

EC-553

Close , information provided

Tenant Inquiry Other Laws/Policies Structural 2/21/19 Caller found a bed bug in the bed of his rented apt. Tried Shout Out bomb and called to ask about using Home Front BB 

Killer EPA reg. no. 4-358-91901 which he purchased but has not used. 128 oz. container says Ready to Use on label and has a 

pistol grip spray handle. Language on label includes information on tablespoons- he is confused if he needs to dilute. Also 

how to use product to control the bedbugs.

Belgrade

EC-570
Closed-Emailed caller copy of the 

bed bug statute Title 14

Concerned Citizen Inquiry Other Laws/Policies Structural 3/26/19 Caller runs a counseling co. One of his clients is a tenant in an apartment bldg. The landlord told the tenant he would have 

to pay for a bed bug treatment. Caller asked what the regulations say.

Fairfield
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EC-530
Closed- information requested 

and provided

Licensed Applicator Inquiry Other Laws/Policies Structural 11/6/18 Caller from Central Exterminating Services called to ask if school is out for 3 days is that sufficient to not notify about an 

insect application inside a middle school. Directed caller to Ch. 27 section 1F. School must be out for one week to be 

considered not in session. Notice must be give 5 days before an application otherwise.

China

EC-558
Close , information provided

Licensed Applicator Inquiry Other Laws/Policies Turf/Ornamental 3/6/19 Brook operates New England Spray Technologies. He asked if there are any exemptions to notifying registry members when 

treating for BTM.

Yarmouth, 

Freeport

EC-564

Close , information provided

Concerned Citizen Inquiry Other Laws/Policies Turf/Ornamental 3/15/19 Leeper is involved with the Megunticook Water Association. There are a significant number of BTM webs  in mature oaks 

around Megunticook Lake (Camden/Lincolnville). He wants to educate shorefront owners on how to id the pest, potential 

impacts to the water, regulations near water including setback requirements, and control options.

Camden

EC-576

Closed- explained regulations

Licensed Applicator Inquiry Other Laws/Policies Turf/Ornamental 4/5/19 Patty Egbert called to ask if organic weed control products applied to lawns need to be posted. Includes 25 b products. 

Specifically asked how this applies to Portland and S. Portland ordinances.

Portland

EC-577 Closed-Ch. 20.- allows in 

situation caller described

Licensed Applicator Inquiry Other Laws/Policies Turf/Ornamental 4/5/19 Caller cut some locust trees down for a client last year. Stumps have sprouted this year, some over 6'. Asking if a permit is 

needed to apply herbicide to the sprouts. Area about 300 sq. ft.

Bangor

EC-616 Closed- Told caller posting 

required, dir. to ch. 28

Licensed Applicator Inquiry Business Laws/Policies Turf/Ornamental 5/31/19 Caller asked about posting requirements when injecting ornamental trees to control BT moth. Camden

EC-598 Pending-Review (not sure 

response given)

Licensed Applicator Inquiry Other Laws/Policies Turf/Ornamental 5/6/19  Davey Tree called to ask if they still needed to use the signs to post yards if they were using an organic product. Unknown

EC-640 Closed - Discussed caller's 

questions and BPC website

Government Employee Inquiry Other Laws/Policies Turf/Ornamental 7/2/19 CEO of town called to get clarification on what our regulation requirements are for posting turf applications  and to discuss 

how to reconcile their municipal ordinance with our posting requirements.

Ogunquit

EC-682 Closed- discussed Ch. 7 posting 

and notification requirements 

Licensed Applicator Inquiry Other Laws/Policies Turf/Ornamental 9/20/19 Caller asked about posting  and notification requirements when applying crabgrass/fertilizer to turf at Lewiston High School. 

School is in session. 

Lewiston

EC-547
Closed- discussed and 

information sent

Concerned Citizen Inquiry Other Laws/Policies Turf/Ornamental 1/31/19 Paul is with the Megunticook Water Association and wants to publish information on how folks can treat for BTM this 

season. Looking for clarification on what can be done and where. 

Camden

EC-551
Close , information provided

Licensed Applicator Inquiry Other Laws/Policies Unknown 2/13/19 Caller associated w/ Winslow Agriculture asking about what BPC inspection entails. Has been asked by growers. Caller trying 

to put some info. together to answer this question.

New Gloucester

EC-555 Close , information provided Licensed Applicator Inquiry Other Laws/Policies Unknown 3/4/19 Called to ask options for notifying registry members in Maine Many

EC-597
Closed- staff called left message 

(call into Bryer)

Concerned Citizen Inquiry Other Non-Target Effects Not Applicable 5/6/19 Caller inquired about all the seasonal spraying "that is everywhere". Wonders about how it is affecting the environment and 

how if it is getting into the waterways. 

Fryeburg

EC-679

Closed, toxicologist called, no 

aerial in area, suggest NPIC

Concerned Citizen Inquiry Not sure Non-Target Effects Other 9/10/19 Caller  feeds birds and squirrels in rural 100 acre location.  Heard on Ch. 8 news report S. Me was to be aerially sprayed for 

EEE. Recently animal activity minimal. Last week she had an ocular migraine, 9 yr.old granddaughter had a migraine, 

grandson had a stomach ache, and  dog was sick. Wonders if aerial pesticide application could explain it.

Pittston
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EC-526 Closed- covered reg. 

requirements, suggest Bryer, 

Manufact.

Licensed Applicator Inquiry Other Non-Target Effects Structural 11/2/18 Owner of a pest control business  is controlling rats on the exterior of a house of one of his clients. The client's neighbor has 

a concern with secondary poisoning and wants baits switched. Called the BPC for input. 

Bridgton

EC-626

Close , information provided

Concerned Citizen Inquiry Business Non-Target Effects Turf/Ornamental 6/12/19 Caller asked about regulation related to spraying near an eagle nest and the coastal shoreline.  A Lucas Tree Crew was 

spraying a customer opposite his home about 100 ft. from an eagle's nest. Hose and gun application as applicator walked 

property. Some trees near water- distance unknown. Also questioned efficacy for brown tail moth this late in the season. 

Applicator said this was the last day of spraying for them.

Brunswick

EC-586
Close , information provided, dir 

caller to MFS too

Concerned Citizen Inquiry Other Non-Target Effects Turf/Ornamental 4/22/19 Caller wanted to know more about the effects of BTM treatments being offered by applicators. 

Wanted more information about which is the best to use, told him to contact the Maine Forest Service.

Pownal

EC-585 Closed- discussed half-lives, 

chem. Properties

Concerned Citizen Inquiry Other Non-Target Effects Turf/Ornamental 4/22/19 Caller wanted to know which pesticide applicator to use; one was offering bifenthrin and the other spinosad. Freeport

EC-607
Closed-discussed "safe" & basic 

tox,  sent NPIC publications.

Concerned Citizen Inquiry Other Non-Target Effects Turf/Ornamental 5/17/19 Andrew called to assure his wife that the BTM treatment they are scheduling will not cause squirrels and birds to drop dead 

out of the trees. Two applicators are proposing different chemicals, permethrin and bifenthrin. He was asking which is safer.

Freeport

EC-571 Closed, recommended talking to 

toxicologist and MFS

Concerned Citizen Inquiry Other Non-Target Effects Turf/Ornamental 3/26/19 Caller asked about BT moth control. Plans to clip webs, but asked about toxicity of insecticides to other lepidopterous 

insects if BT treatment made. 

Camden

EC-549

Closed- Comparison chart sent

Concerned Citizen Inquiry Other Non-Target Effects Turf/Ornamental 2/11/19 Member of the Rivers Edge Homeowners Association called to get more information on which pesticide would work best for 

their area. Bee-keeper in the neighborhood that is worried. They are looking to know more about: Exceliprin, Conserve, 

Adept, and Tempo. Caller prefers synthetics based on experience working with IDEXX and understands that sometimes 

"natural" chemicals can be more toxic and less discriminating.

South Freeport

EC-573 Closed, toxicologist provided 

information

Concerned Citizen Inquiry Other Non-Target Effects Turf/Ornamental 4/2/19 Caller asked about effects of tree injection with acephate on other organisms. Specifically concerned with birds eating bugs 

that had some acephate in them. His homeowner's group is considering treatment of their tall oaks. 

Freeport

EC-545
Closed- toxicologist sent risk 

table for some BTM insecticides

Government Employee Inquiry Other Non-Target Effects Turf/Ornamental 1/17/19 Town manager of Yarmouth,  asking for more information on a bifenthrin product (Bisect L) for the treatment of public land 

for brown tail moth (BTM). 

Yarmouth

EC-670 Closed- Discussed, emailed Ch. 

28, Ch. 10- sensitive areas.

Concerned Citizen Inquiry Not sure Notification / 

Posting

AG-Row 

Crop/Vegetables

8/22/19 Caller lives near a broccoli field that was sprayed by a plane on Thursday 8/22. Field is N/NE from his house. In past done 

with tractors. Called to ask how to receive notification. Thinks field is leased.

Caribou

EC-580

Closed-  email ch.10 & 28 

highlighted sections of relevance

Licensed Applicator Inquiry Other Notification / 

Posting

AG-Small Fruit 4/11/19 Caller asked what his notification responsibilities are when an abutter asked for notification this year via a cert. ltr. He raises 

strawberries and pumpkins and plants round up ready soybeans as a cover crop. Neighbor is Stacy Leafsong.

Bucksport

EC-655

Closed, inspector reported no 

violations

Concerned Citizen Inquiry Business Notification / 

Posting

Right-of-Way 8/6/19 Madison Electric truck sprayed the power line along the Hilton Hill road ROW  early in the morning.  Wants to know about  

regulations and notification.  Applicator was on back of truck in chair when spraying- said did not have to notify.

Anson
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EC-618

Enforce agenda- no notice 

registry member, record items

Concerned Citizen Inquiry Not sure Notification / 

Posting

Turf/Ornamental 6/3/19 Ghent is on the 2019 Registry. Called to ask if fertilizers require notification. Has seen  Grass Geeks signs across the street. 

Ghent has allergies- no notification received. Suggested to check signs- pesticide applications will be noted on the sign. 

Ghent called back 6-4-19. Husband checked sign across the street- pesticide application made by Grass Geeks. Sign on  lawn 

next door- pesticide application by Lucas Tree- no notification for either.

Cape Elizabeth

EC-540
Closed- toxicologist received call 

discussed caller's asthma 

Tenant Inquiry Individual Odors Other 12/28/18 Caller having trouble with a chemical odor in  apartment . Only slept in the unit one night due to the odor. Management 

office is not returning her calls. Neighbors said that area was treated for bedbugs recently. Transported to local hospital due 

to asthma attack induced by staying in the apartment. 

Gray

EC-556

Close , information provided

Government Employee Inquiry Other Other Not Applicable 3/5/19 Called for the town of Falmouth. The town council directed the Conservation Commission to work on an ordinance to 

regulate pesticide use. Call to inquire about Board regulations and ask if any town ordinances already in existence require 

reporting pesticide use to a town/city.

Falmouth

EC-525

Closed- supplied contact for 

disposal of product

Employee Inquiry Business Other Other 10/31/18  Cintas Uniform Company in Westbrook called about how to handle cans of permethrin they don't want. Had been applying 

the pƌoduĐt to a ĐlieŶt’s uŶifoƌŵs at theiƌ ƌeƋuest ǁheŶ they ǁeƌe ďƌought iŶ foƌ ĐleaŶiŶg.  ClieŶt Ŷo loŶgeƌ is usiŶg CiŶtas 
so they have this product left over.   

Westbrook

EC-562

Close , information provided

Employee Inquiry Other Other Turf/Ornamental 3/6/19 Caller asking for advice on best BTM control options. Farley and son would subcontract with a lic. applicator for applications 

to Farley and Son's customers. Caller seeing many BTM webs in mature oaks at the Eastward By The Sea Condominiums in 

Rockport which is N. of the Samoset. Thinks there will be a problem this year.

Rockport

EC-563 Closed- sent Ch. 29, and directed 

to Bd. Minutes

Licensed Applicator Inquiry Other Other Turf/Ornamental 3/12/19 Wanted to know about Maine's applicator rules around applying pesticides with UAS, particularly in regards to BTM. Topsham

EC-579

Closed- sent map, distances, 

regs. Decided to hire CMA

Concerned Citizen Inquiry Other Other Turf/Ornamental 4/8/19 Caller has brown tail moth problem on property he owns  on Sheep Island in Harpswell. Asking for input on control. Has 2 

oaks, possibly a 3rd with webs. Not full grown maybe 30 ft. + tall. Has an electric battery powered sprayer (hose & gun). 

Estimated  nearest water 100+ yards away from these trees.

Harpswell

EC-566 Closed- information likely 

provided

Concerned Citizen Inquiry Other Other Turf/Ornamental 3/19/19 Caller had BTM problem last year.  Wants advice on how to prevent recurrence and some names of who could help. 

Sounded elderly on VM she left  when calling.

Damariscotta.

EC-593
Closed, dead bees sample + for 

bifenthrin, origin unknown

Apiarist Inquiry Other Pollinators AG-Animal 5/1/19 Caller owns three bee hives, reports that the middle hive has gone into collapse, but that the adjoining hives are healthy. 

Possible pesticide application to an adjoining property (brown tail moth), which the bees may have come into contact with.

Topsham

EC-622

Case on enforcement mtg. 

agenda

Concerned Citizen Inquiry Business Registration of 

Pesticides

Biting Fly/Ticks 5/2/19 Caller asked if the product used by Nervous Tick in a newspaper article was actually a pesticide. The article implied it was 

not a pesticide which was contrary to the caller's understanding. Article was on a start up business for tick control. 

Damariscotta

EC-610

Pending staff resolution

Employee Inquiry Other Registration of 

Pesticides

Not Applicable 5/21/19 Inspector placed SSURO ON Summit ... Responsible Solutions Mosquito & Gnat Barrier Concentrate. EPA reg. no. 6218-76 at 

Tractor Supply Company # 1410  at 979 US Route 2, East Wilton. during Mkt. Pl inspection on 5-17-19. Mangrum called BPC 

office 5-21-19 saying they are working with the manufacturer who told them they already have a diluted product like this 

reg. in Maine and on 5-17-19, in response to the SSURO, submitted a registration form to the BPC. Mangrum asked if the 

Tractor Supply Stores could continue to sell the product at this point. She works for the Tractor Supply Support Center in 

Tenn.

East Wilton
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EC-581 Information requested and 

provided

Concerned Citizen Inquiry Other Registration of 

Pesticides

Turf/Ornamental 4/12/19 Caller wants to know if his applicator can use Grandeeo instead of Entrust. Also, wanted to know if spotted wing Drosophilia 

is an issue in Maine.

Westport Island

EC-533

Closed- product coded so not 

distributed in Maine

Government Employee Inquiry Other Retailer Aquatic 11/8/18 Yurlina reported to BPC  noticed Rodeo herbicide is offered for sale on line through the Tractor Supply Store website and 

thought it may therefore be available at their Maine store locations as well. Rodeo is labeled for aquatic use and is a 

restricted use pesticide for this reason. Tractor supply is not a restricted use pesticide dealer.

ME Tractor 

Supply Stores

EC-664

Closed, reviewed photos 

received, no violations found

Concerned Citizen Inquiry Other Storage / Disposal Other 8/21/19 Caller asked about storage regulations related to the sale of pesticides. Wants to make sure both Hammond Lumber and 

Viking Supply in Blue Hill storage of  Roundup are in compliance. Will call back if he determines they are not.

Blue Hill

EC-600

Closed, jugs collected, held for 

BPC obsolete PU program

Government Employee Inquiry Other Storage / Disposal Unknown 5/7/19 MDEP followed up on a complaint about eight 2 1/2 gallon jugs of empty Charger Max herbicide containers found stuffed in 

an old chimney at the end of the Menotomy Road in Fryeburg.  DEP has the jugs in a plastic bag. Each with about 1/4 to 1/2 

cup of residue. Will hold for obsolete pick up. 

Fryeburg

EC-675
Closed- spot treat, no violation, 

notification not mandatory 

Concerned Citizen Inquiry Not sure Water Quality General Vegetation 

Management

9/3/19 BPC was contacted about what appeared to be herbicide use near a retention pond. Call asked if this considered water and 

was notification required as none was received.

Scarborough

EC-662
Closed, directed to Ray Bryant 

and PHL for well sampling

Concerned Citizen Inquiry Individual Water Quality Other 8/16/19 Previous caller called back to ask if there is anyone else who could help with the runoff from his neighbor's land. Ray Bryant 

did follow up on his initial call and recommended he contact the local CEO about the runoff issue.

Hampden

EC-541
Closed- at time of call no hemp 

reg.pesticides. Fish also called. 

Concerned Citizen Inquiry Not sure Water Quality Other 1/3/19 Caller said land behind their house is being cleared and hemp will be grown there. Concerned with potential impact on well, 

drinking water. What pesticides are allowed on hemp. What should e test well water for.

Topsham
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